ITpunoxenne Ne6
k [Tonoxxenunto no Texkymum cyeram ¢pusudeckux Jui B OO0 «3eMckuii 6aHK»

Coruamenue
0 TMOPpsIKe U YCJIOBUAX coBepuieHus Aep:xkateaasmu kapt Q00 «3eMmckuii 6aHK» onepanuii mo cuery
NOCPeCTBOM IMCTAHIMOHHOT0 0AHKOBCKOI0 00CIYKUBAHMS C MCNOJIb30BAHUEM CHCTeMbl «3eMCKHUIl 6aHK»

1. Oo0urue ycjioBusi.

1.1. Hacrosimuii JOKyMEHT SIBISICTCS aapECOBAHHOW (PU3MUCCKUM JHIaM, siBistoruMucs Kinuenrtamu banka u
nepxkarensmMu Kapr, smutupoBanHsix OOO «3emckuii O0aHk» odepToit mis 3aximodeHus CornameHuss O TOpsSAKe U
YCIOBUSAX HCIIOJIB30BaHUS MPU OCYILECTBICHHM ONepalnuil o CUYeTy JIEKTPOHHOIO CPEeACTBa IUIaTeka — AUCTAHLMOHHOE
06aHKOBCKOE 00CITY)KHBaHHE C UCIIOIb30BaHHEM CHCTEeMBI «3eMCKHI OaHK».

1.2. 3akmouenue Cornamenust ocymectisercs B nopsake cr. 428 'K P® myrem akunenToBanust odeptsl banka
Knunentom, nHamepeHHbIM(MH) 3akiarounTh CoramieHHe Ha YCIOBHSAX IIOJIHOTO, O€30rOBOPOYHOIO M 0E3yCIOBHOTO
npucoenunenust Kimnenra nwin Kimenra n nepxxatenst Kaprtsl k Hactosmemy Cornamenunto 6e3 Kaknx-In00 W3bSITHH HITH
OTpaHUYEHUM, IMyTEM COBEPUIEHMs NEUCTBUM, YKa3aHHBIX B YCIOBHUSX, [0 CaMOCTOSTENbHOM perucrtpanuu Kaptel B
Cucreme «3eMckuii 6aHK» WM ITyTeM noxa4yn B bank cooTBeTcTByIomero 3assieHus mo ¢popme [Ipmmoxerns Ne7.

1.3. HHble 00s13aTesIbCTBA CTOPOH, HE IOMMEHOBaHHBIE B HacTosmeM COTIalieHny, B TOM YHCIIE TIPaBHUia U yCIOBHSA
HCIIOJIb30BaHMs 3JIEKTPOHHOTO CPEJCTBA, OTPAaHUUEHHS CIIOCOOOB M MECT HCIIOIB30BaHMSA, CIIydasX MOBBIIIEHHOTO PHCKa
UCIIONIb30BaHMsI AJIEKTPOHHOI'O CPENCTBA IUIaTeka peryiaupyiorcs [IpaBunamu OTKpBITHS W OOCIYXKHMBaHHS TEKYIIHUX
cueroB (pusnyeckux jaur B OO0 «3eMckuit 6aHK».

1.4. Kaxnplil TepMuH, onpeaeaeHHbIH B HacTosmeM pasaene CornamnieHus, COXpaHseT CBOe 3HaU€HHE HE3aBUCHUMO
OT TOTO, B KakoM Mecte CoryameHnusi OH BCTPEYaeTcsl, TP ITOM CJIOBa, 0003HAYAIOIINE €IMHCTBEHHOE YHCIIO, BKIIOYAIOT
B ce0s1 1 MHOXKECTBEHHOE, 1 Hao0opoT. Ecii B TekcTe SIBHO HE OrOBOPEHO MHOE, TEPMHUHBI, UCIIOIB3YEMBIE M0 TEKCTY C
3arjlaBHOM OyKBBI, IMEIOT CIIEYIOIINE 3HAYCHHS:

ABTOpM3anusl - TPOIENYpa, B PE3yJIbTaTe KOTOPOH MOATBEP)KAAIOTCS MoMHOMOUNs KimeHTta Ha Mmoiy4eHue yciayr
Banka ¢ ucmone3oBaHreM CHCTeMBI «3eMckuid Oank» myTeM BBoga Kmmentom Jlormua u ITapoxnst (BpemeHnHOTO mapos).
ABTOpHU3aIMs MPON3BOIUTCS NIPpH KaxkaoM obOpamennu Kimenra 3a yciryroit 150.

AyTeHTH(QUKAIMA- U1 TPOBEACHUS psAna omeparmii depe3 Cucremy «3eMckuid GaHK» TpeOyeTcs IOMOIHUTEIbHAS
ayreHTudukanus KineHTa ¢ UCMONb30BaHHEM OIHOPA30BBIX Mapojici, moiaydaeMbix KimeHToM depe3 cuctemy SMS-
WNudopmuposanus wiu Push-cooOiueHuid.

BHemnuii nepeBox — nepeBoJ ACHEKHBIX CPEACTB, ocyliecTBisgeMblit bankom no nmopydenuto Knuenra Ha Cuera
KinuenTa unu cueta TpeTbUX JIUI, OTKPBITHIX B IPYTroi KpeIUTHON OpraHu3aluy, o peKBU3UTaM, YKa3aHHBIM KinneHToM.

BuyTpnéankoBckHii nepeBoJ — NEpeBO] JEHEKHBIX CPEICTB, OCYILECTBIsseMblil bankoM mo nopyuenuro Kimenra
Ha Texymmuii cuet, Cuer BKJ1aza, TMOO CYET TPETHETO JINIA, OTKPHITHI B baHke, 10 pekBU3KUTaM, yKazaHHbIM KitnenTom.

BpemeHHbIIi Mapoas — yHUKalbHAs I0CJIEIOBATEIbHOCTh CHMBOJIOB, TpenocTaBieHHas Kimenty bBankom n
ncnions3zyemast Kimentom Bmecto [laponst juis ycranosneHus: nuuHoctH KimeHrta mpu ero mepBoil ABTopu3anuu B
Cucreme «3emckuii 6aHK», MO0 BO BpeMsi ABTOPH3AINH, COBEPIIAEMON IOCIIE BOCCTAHOBJIEHUs noctyna k Cucreme B
ClTy4Jae TIOBTOPHOTO MOJIKITIOYEHHUS K yCIIyTe.

JuctaHuuoHHoe OaHKoBckoe odcayxuBanue (IBO) — mpenocraBnenne bankom Kimenty mH(QOpMAaIMoOHHBIX,
(DMHAHCOBBIX U IPYTUX yCIyT, IpeaycMOTpeHHbIX COorlaeHneM o MOPAAKE U YCIOBUSX COBEPILICHUS AEPKATEIAMH KapT
000 «3emckuii OaHK» omepanuii MO CUeTy TOCPEACTBOM JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYXHBaHHUS C
UCTIOJIb30BAHHUEM CHCTEMBI «3EMCKHI OaHK», BKIIIOUYas MPOBeACHHE (DMHAHCOBBIX OIepalluii mo mopydenuto Kimenra, ¢
ucrnoib3oBaHueM CHucTeMbl «3eMCKHI 0aHK», TPEAOCTABIISIEMOI TPEThel CTOPOHOI - mapTHepoM baHka.

KonoBoe cioBo — yHukanbHas andaBuTHO-IM(POBas MOCIIENOBATENBLHOCTh, yCTaHaBiuBaeMas KimeHTOM mnpu
oopmiieHnH GaHKOBCKOTO MPOJYKTa M Hcoib3yeMas uid Aytentudukannn Kinuenra B ciydae ero odpamienust B bank
o tenepony. KonoBoe cinoBo ykaspiBaercss Kinmentom B 3asBiIeHUM, SIBISETCS YHUKAJIBHBIM M MOXKET HCIIOJIBb30BaThCS
MHOTOKPAaTHO.

Kpenut — xpeaut, npenocrasiennsii bankom KimenTty B cooTBeTCTBHH € 3aKIIOUeHHBIM KpeTuTHBIM TOTOBOPOM.

Kpenutnsiii 1orosop — cornamenne CTopoH, mo kotopoMy baHk 00s3yeTcs mpemocTaBuTh KpenuT KimeHTy Ha
COTJIACOBAHHYIO CYyMMy B OIPEIEJICHHBIH CPOK M 3a YCTaHOBJCHHYIO IUIaTy, a KiHMeHT 00s3yeTcst HCHOJb30BaTh H
BO3BPATHUTh BBIITAHHYIO OAHKOM CCyIy M HAUHCICHHBIE IPOLIEHTHI B CPOK.

KomnpomeTtanusi cpeAcTB A0CTyna - COOBITHE, B pe3ylbTaTe KOTOPOTO CPEICTBA JOCTYIA CTAHOBSTCS M3BECTHBIMU
WM TOCTYIHBIMH TOCTOPOHHEMY JHITY, kpome Kimnenra.

JlornH — ums y4erHoit 3anucu KiueHra B Bujie YHUKaNbHOW KOMOMHAIMM CHUMBOJIOB, TprcBauBaeTcs Knuenrty npu
perucrpanuu B cucteMe «3eMCcKuii 0aHK» ¥ He MeHsieTcsl B eproj jeiictBust JloroBopa. JIoruH ucnonb3yercst BMecTe ¢
[Maponem mns ABropuzaunu Kinnenra B Cucreme «3eMcKkuii OaHK».

Omnepanusi — omnepauusi 1o pacropspkeHuto KiImeHTOM JIeHeXXHBIMH CpeACTBaMH, Haxomsmmmucs Ha Cuerax, B
npezenax ycraHoBlIeHHbIX bankom JIumuToB, ncrnonHsiemas baHkom Ha ocHOBaHMM DIEKTPOHHBIX JOKyMeHTOB Kimenra,
TIepelaBacMbIX B COOTBETCTBHH C yCIOBHAMH JloroBopa.



O¢uc banka — moxppaznenenne banka, ocymectBisroniee oOcimyxuBaHue ¢usnueckux jun B pamkax JBO -
rosoBHOM ouc banka, pacmonoxeHHsIi 1o anpecy T. CoI3paHb, yiI. YiabsHoBcKas, 79, kab. 203).

IMapoab - u3BecTHas TosNbKkO KiMEHTY mocienoBaTesbHOCTD an(aBUTHO-IM(POBBIX CHMBOJIOB WM LU(PPOBBIX
CHMBOJIOB, CBsI3aHHAasI C MPUCBOEHHBIM KinenTy JlornHoM m ncnons3yroniascs st ayreHTHdukannu Kimmenra B Cucreme
«3emckmii Oank». [lapoms Beimaercs Kimenty B SMS/Push-coobmenun Ha HOMep MoOmibHOro Tenedona Kimenrta
3aperucTpupoBaHHOro B Cucreme «3emckuit 6ank». [lapois sBisieTcst aHamoroM coOCTBEHHOPYYHOU moamucy Knmenra u
yZIOCTOBEPSET (haKT COCTABICHUS U MOATBEPKACHHS IICKTPOHHOTO JOKYMEHTa OT MMeHH KimeHTa.

IIpuocTranoBaeHne 00CTy:KMBAHUS — BpeMEHHOE orpaHndeHue pocryna Kimmenrta k Cucreme «3eMCKuil 6aHK» T10
nannuatuBe Knmenra wnm  baska. IlpuoctaHoBieHue oOcCiyXMBaHUSI HE O3HAdaeT pacTopxeHue Jlorosopa.
OO0ciy)KrBaHUE MOXKET ObITh BO30OHOBJICHO B TIOPSAKE, YKa3aHHOM B HACTOSIIHMX Y CIIOBHUSX.

PaGoune 1HU - KaNeHJapHbIC JIHU C TIOHEETIbHUKA 110 MATHHILY BKIIOUUTENBHO, €CJIM OHU HE SBJISIFOTCS BBIXOTHBIMU
WM HepabO4YMMU INpa3IHUYHBIMU JHSMH B COOTBETCTBUH ¢ (DenepalibHBIMKM 3aKOHAMH W pelIeHusMHu [IpaBuTenbcTBa
Poccwuiickoii ®enepannn, 1100 KalleHIapHbIe THH - Cy000Ta N BOCKpECeHbe, eCiii yKa3aHHBIMU DenepanbHbIMI 3aKOHAMU
n pemenusivu [paBurensctBa Poceniickoit @enepanny oHn 00BSIBICHBI PA0OYNMH JTHIMH.

PyxoBoacrBo Iloab3oBatensi — MHCTPYKIUS rnonb3oBaTenst CucreMoi «3eMckuii OaHK», pa3MelnaeMasi Ha caiTe
WWW.zemsky.ru ¢ menpio pa3bsACHEHUs! NPaBHJI MOMy4eHHs yciyru KimeHTy, moMony B OpHEHTHPOBAHHH, MOIYyYSeHHH
nHpopManuu 1 copeprreHun Oneparmii B Cucteme «3eMCKAi OaHK»

Cderta TpeThbHX JIMI — OAHKOBCKHE CYETa, OTKPHIThIC (PM3MUECKUM WM IOPUINYECKUM JIMIaM bankoM mmu apyroit
KpEIUTHOM OpraHu3aluei, 3a uckiuodenueMm bankosckux cuetos Kinenra.

YcaoBusi — HacToAMMKE Y CIIOBHSI IUCTAHIIMOHHOTO 0AaHKOBCKOTO oOCykuBaHus pu3udeckux aur B OO0 «3emckuit
6aHK» ¢ ucnonb3oBaHueM CrcTeMbl «3eMCKuil OaHK.

I/1- aneKTpOHHBIH TokyMeHT, CTOPOHBI IPU3HAIOT DJ] paBHO3HAYHBIM JOKYMEHTY, COCTABIEHHOMY Ha OyMa)KHOM
HOCHTeJIe U TToAnUcaHHbIM CTOpOHaMH COOCTBEHHOPYYHO.

2. IIpeamer coryameHust

2.1. JBO mpenocraBisercss B paMmkax /loroBopa, 3aKIIOUYEHHOTO B MOPSAIKE, MPETyCMOTpeHHOM IpaBmmamu
OTKPBITHS B OOCITYy>)KUBaHHSI 0aHKOBCKHX c4eTOB (pr3mueckux ymi B OO0 «3eMckuii 0aHK.

Bo Bcem HHOM, YTO HE OTOBOPEHO HACTOSIIUMH Y cnoBUsIME CTOPOHBI PYKOBOJCTBYIOTCS [IpaBumamu.

JBO ocymectBisiercs bankom ¢ ucnons3oBanneM CucreMbl «3eMCKHil 0aHK» M BKIIOYAeT B ce0sl mpeaocTaBieHre
uHdopmanun KimeHTy 0 cocTosHUM ero cueToB W IepeyHe yciayr banka, a Ttakxke HampaeieHue B bank I/,
copmupoBaHHbIX KitmenTom, B TOM unciie npegocrasieHie KimmeHty Bo3MOKHOCTH:

®  [pocMaTpuBaTh MHMOPMAIUIO O KapTax M cueTax, (OCTaToK, BrImucka 1o cueTy, MacCKMpOBaHHBINH HOMEp KapThl 1
CPOK JIeHiCTBHSI, HA3BaHHE MPOYKTa, aHAJIM3 PAcX0/I0B 3a IIEPHUON);
®  OIUIAYMBATh YCIYTH OKWIMIIHO-KOMMYHAJIBHBIX CIIy’KO, TOPOJCKOH M MEXIYyrOpoJHOH CBSI3H, WHTEPHET-
MIPOBaNAEPOB, AETCKUX U 001Ie00Pa30BaTENBHBIX YUPEKACHUN U APYTHE YCIYTH;
OIIaYMBaTh MITPa(bl M COBEPIIATH IPOUHE IIATEXKN B OIOKET;
MIEPEBOANTH JEHBIY MEXY CBOMMH CUECTaAMH;
MIEPEBOANTH JICHEKHBIE CPEACTBA HA CUETa U KapThl (GPU3MUCCKUX JIUIL;
coBepuiaTh BHeniHne u BHyTpeHHME epeBo/Ibl;
COBEpIIATh MJIATEXH C HCIoab30BaHneM QR- komoB
COBEpILATh MIATEXKH M0 PEKBU3UTAM
COBEpIIATh MTHOBEHHBIE JICHE)KHBIE MIEPEBO/IbI;
COBEpIIATH IUIATEKH TPETHUM JIMLIAM;
IIPOCMaTPHUBATh KypChl BAJIIOT, MOKYIKa/TIPO/1a)ka/KOHBEPCHSI BAITIOTHI;
OCYIIECTBIISATH JICHEKHBIC IIEPEBOIBI C KapThl CTOPOHHETO OaHka Ha kapTy banka.

CBII noctynen [epxarensm bankockux kaptT B CucreMe «3eMCKHiA OaHK.

Coepmmts IlepeBon moxkxao B WEB-Bepcnn nimi MoOmiisHOM rpuiioxkeHnn CHCTeMBI «3eMCKAN 0aHK.

CroumocTh yciyr banka, cBA3aHHBIX ¢ coBepieHneM Omnepanuii ¢ ucmois3oBanneM CucTeMbl «3eMCKuil OaHK» ykazaHa
TUHEWKe TeKyIux cueToB baHka, pasmeniennbix Ha Caiite banka u B O¢ucax banka.

O6menuBasice O/ ¢ ucnonp3oBanueM Cucremsl «3eMckuii OaHk», CTOpoHBI mpu3HAOT OJ] paBHO3HAYHBIMU

JOKyMEHTaM, COCTaBJICHHBIM Ha OyMa)KHOM HOCHTeJEe M oAUcaHHbIM CTOPOHaMH COOCTBEHHOPYYHO.
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2.2. Pabora B Cucreme «3emMckui 0aHK» OCYILECTBIISACTCS qepes caiit
https://elf.faktura.ru/elf/app/?site=zemskybank, 1160 yepe3 MoOMIBHOE MpHIIOKEeHUE «3eMcKuil Oank» it Android/IOS.
2.3. Hdns camocrositensHOM peructparun B Cucteme «3emckuii Oank» Kmwent nnmm pepxarens Kapter

OCYIIECTBIISIET IEUCTBHS, peaycMoTpeHHbIe [lopsiikoM camocTosTensHON peructpanuu B CucreMe «3eMCKHN OaHK» JUIs
YAaCTHBIX KJIHMEHTOB, sABIstomnMcst Ilpunoxenunem Ne4 k HactosmmMm ycinoBusM. s aBropusauuu Kimenra mnpu
caMocTosATeNnsHON peructpanmu B Cucteme «3eMckuii 0ank» Cucrema «3eMckuii O6aHK» (OpPMHpPYET W BBHICBIIACT Ha
teneoHHbI HOMep KimeHTa, MCIONB3yeMblii B COOTBETCTBUU C corjiamenneM KomeHTta ¢ bankoMm s yBemomieHHS
KnmeHTa 0 coBepIICHHBIX ONEpaIyiX ¢ HUCIOIb30BaHHEM KapThl Mo ero cuery MHAWBUIYaIbHBIH OZHOPA30BBIN AP0,
MIPaBUIIHOE BBEJCHUE KOTOPOTO B COOTBETCTBYIOIIEE MeHIO CHCTEMBI SIBISIETCSl HAIJICKAIIUM IMOIATBEPKICHHEM, UTO
JIEACTBUS TI0 CaMOCTOSTENBHON perucTpaiuu ocymectieHbl Knnentom. [Ipenycmorpennsie ITopsakomM caMoCTOSTeTbHOM



perucrpanuu neiictBus Kimenra m mpaBwibHbIE BBOA B Cucremy «3eMckuit 0aHk» chopmupoBanHoro Cucremoit
«3eMcKuii 6aHK» UHIMBUAYAIBLHOTO oHOpazoBoro CMC-koza SIBISIFOTCS akLenToM HacTosiei odeptsl Kitmentom.

24. Knuent taxke BIpaBe akIeNTOBaTh HACTOSALIME YCIOBHA ITyTeM OGOpMIEHHS M Tojauyd B baHk
COOTBETCTBYIOIIETO ITMCbMEHHOTO 3asBieHus 1o ¢popme Ipunoxenust Ne7 K HACTOSIINM yCIIOBHUSIM.

2.5. Ucnons3oBanue JBO nepxarenem Kaprtel, He sBistoumcs BiazaenbleM CyeTa BO3MOXKHO JIMLIb IPH
YCIIOBUH IPEBAPUTEIHHOTO aKIIENTOBAHMUS HACTOSIINX ycIoBui Kimenrom.

2.6. Bank BmpaBe 1m0 cBoeMy YCMOTpEHHIO oTKa3aTh Kimenty B moxpkimodeHnd K Cucteme «3eMCKUil OaHK»
6e3 00BsACHEHNS TIPUYINH.

2.7. Bxog B Cucremy «3eMckmii OaHK» OCYIIECTBISIETCS C MCIOJb30BaHUMEM JlormHa TMOJb30BaTENsl H
MOCTOSIHHOTO TapoJIs.

2.8. IIpu mposenenun omeparuiit B Cucreme «3eMCKUH OaHK» HCIOIB3YeTCS BpPEMs CHUCTEMHBIX YacCOB
annapatHbIx cpeicTB banka.

2.9. HenocpenctsenHo omucaHue MocieaoBaTeNbHOCTH AercTBUI KnneHTa ni1st ocylecTBIEHHS KOHKPETHBIX
omnepanuii B Cucreme «3eMCKHH OaHK» COJIEPKUTCS COOTBETCTBEHHO B PykoBojicTBe mosb3oBarens CucreMoit «3eMcKui
6anxk» WEB — npunoxenust (IIpumoxkenme Ne3), mnst MOOWIBHOTO TPWIOKEHUS «3eMCKHH  OaHK» IS
Android(ITpunoxxenne Ne5), niast IOS (Ilpunoxenne Neo).

2.10.  JIns mpoBemeHms psnma omepammii depes Cucremy «3eMCKuil 0aHK» TpeOyercs IOMOTHHUTEIbHAS
ayreHTu(ukamus KimeHTa ¢ HCMOIR30BaHHWEM OTHOPA30BBIX Mapolsel, moimydaeMbix Kimentom depes cucremy SMS-
Wudopmuposanus wiu Push-coobmiennii.

2.11. KumeHT corjamaercs ¢ TeM, YTO AOKYMEHTAJIBHBIM IMOATBEPXKICHHEM (pakTa COBEPIIEHHS MM OIEpaIuu
apinserca Beimucka o Cuéry Knmenra, yex 00 HCIIOTHEHUH OTepaIvy.

2.12.  KumeHr corniamraercs Ha nepenady pacropspKEHHH, MOpYYeHUH u/uii nHpopManuu yepe3 ceTb VIHTepHeT,
0CO3HaBasl, 4To ceTh MHTepHET He sBJIsIeTCs 0e30MacHbIM KaHAJIOM CBS3M, U COIJIAIIAETCS HECTH BCE PUCKH, CBS3aHHBIE C
BO3MOXKHBIM HapylIeHHEM KOH(QUICHINATLHOCTH, BO3HUKAIOIIUE BCJICACTBHE HCIIOIb30BaHUS TAKOT'O KaHana CBS3H.

2.13.  KuneHT caMOCTOSTENHHO M 32 CBOM cueT o0ecrieunBaeT MOAKIIOUCHHE CBOMX BBIYHMCIUTENBHBIX CPEICTB K
ceru UurepHer, noctyn k cetu MHTepHeT, a Takke oOecleurBaeT 3aIllUTy COOCTBEHHBIX BBIYMCIUTENBHBIX CPEJCTB OT
HECaHKIIMOHWPOBAHHOTO JOCTYINa W BPEJOHOCHOTO IpOrpaMMHOro obdecreueHus. B ciydae ucnonp3oBanus 1BO Ha He
nmpuHauIeKamux KiMeHTy BBIYMCIUTENBHBIX CcpeAcTBaxX, KIMEHT corjamaercs HECTH BCE PHCKH, CBSI3aHHBIE C
BO3MOXKHBIM HapyIIeHHEeM KOH(HIESHINAIFHOCTH U IEIIOCTHOCTH MH(OPMAIHNH, a TaKKE BO3MOKHBIMU HETIPABOMEPHBIMHU
JEUCTBUAMH MHBIX null. KIMEHT He MMeeT MpaBO HMCIHONB30BAHUS OAHKOBCKOW KapTbl, €CIM OTCYTCTBYET BO3MOXHOCTh
PEryJIsipHON MPOBEPKH COOCTBEHHBIX OTIEPAITHH.

2.14.  JIokyMeHTBI B 2JIEKTPOHHO# (opme, Hampapisiemble Kinentom banky uepes CucreMy «3eMCKHE OaHK»,
HOCJIE TOJIOKUTEIBHBIX pe3ylnbTaToB AyreHTHuKauuu ¥ Wnentuduxanuu KimeHrta, cuuTaroTCs OTIPaBICHHBIMH OT
umMeHn KimeHTa u mpU3HAIOTCS PaBHO3HAUHBIMHU, B TOM YHCIIE UMEIOT PAaBHYIO IOPUAMYECKYIO M JOKA3aTelIbCTBEHHYIO
CHIIy, IOKYMEHTaM Ha OyMa)XHOM HOCHTENE, IMOJINHCAHHBIM COOCTBEHHOPYYHOH moxamuchio KimeHrta, W TMOpOXKAAOT
aHaJIOTMYHBIE UM IpaBa M oOs3aHHOcTH CTOpoH 1O JloroBopy. YKa3aHHbBIE JAOKYMEHTHI SBIISIIOTCS OCHOBaHUEM JIIS
npoBeaeHuss bankom omnepauuit or umenu Knuenrta. Cpenku, 3akirodeHHble IMyTeM mnepefaud B baHk pacnopsbxeHHi
Knuenra, moaTBep X IeHHBIX ¢ IpUMeHeHneM cpeacTB Vnentnukannu u Ayrentudukammn Kianenra, npexycMOTpeHHBIX
JloroBopoM, yIOBIETBOPSIOT TPEOOBAaHMSAM COBEPLIEHHMsS CIEJIIOK B IIPOCTOH NHCHMEHHOW QopMe B ciydasx,
MIPEAYCMOTPEHHBIX 3aKOHOAATENICTBOM, M BIEKYT IOCIEACTBUS, AHAJIOTHYHBIE MOCIEACTBHSAM COBEPIICHHUS CHENOK,
COBEPIICHHBIX NPH (HU3MUECKOM NMPHUCYTCTBUH JINIIA, COBEPIIAIOIIETO CACNKY. JlaHHbIE TOKYMEHTHI B 3JIEKTPOHHOH (hopme
MOTYT OBITh IIPE/ICTABICHBI B KAYECTBE JOKA3aTENbCTB B CYy/I€, PABHOCHIIBHBIX IINCHMEHHBIM JOKa3aTeIbCTBAM.

2.15. Tloaxmouenne Kimenta k ycmyram Cuctemsl «3eMCKUi OaHK» OCYIIECTBIISICTCS ITyTEM IIONyYEHUs JIOTHHA
NOJNB30BaTeNIi M BPEMEHHOro mapoyii B SMS-cooOLICHHH ONpaBIeHHOM Ha HOMep TenedoHa YyKa3aHHBIA MpH
MOJKITIOUEHNH B 3asBieHMH Ha J[BO, a Takke IpH BBIIOIHEHHUH CaMOCTOSTENBHON perucTpanuu B ceTH VHTepHET Ha
caiire: https://elf.faktura.ru/elf/app/?site=zemskybank.

2.16. Bxon B Cucremy «3emckuit OaHK» OCYLIECTBIIACTCS B ceTu WurepHer, caiit
https://elf.faktura.ru/elf/app/?site=zemskybank.

2.17.  Ilpm mpenocraBiennn Kimenty mocryna k Cucreme «3emckuii Oank» bank nepenmaer Kimenry Ilaposs.
[epenaua [Tapoxst mpousBoxutcst BaHkOM pacchlTkoit Ha MOOHIBHEIH Tenedon Kimenra.

2.18.  Bank axtuBupyet Jlorun Kimenra cpasy ke nocie nogxmodeHns Kimenra k Cucreme «3eMCKuil 0aHK».

2.19.  Kuwment nomxeH m3mMeHUTH [lapons npu nepBoM Bxozae B CucreMy «3eMCKuil 0aHK».

2.20.  Ilaponp cumTaercst AEHCTBYIOMNM CPEACTBOM MOATBEPXKICHHUS, HAXOAAIINMCS B pacnopsbkeHnH Kimenta, ¢
MoMeHTa aktuBanuu [lapons Knuenrom.

2.21.  KunwmeHnt BmpaBe m3MeHUTH [laponp B ciaydasx KOMIPOMETAalWH JHUOO0 MO ApyruM NpHunHaMm. V3MeHeHue
napoJisi BO3MOYKHO OCYILECTBUTH yTeM oOpauieHus Kinuenra k crienpanucty baHk.

2.22.  YcioBUAMH NPeIyCMOTPEHO YAOCTOBEPEHHUE MPaB paclopsKeHUs AEHEKHBIMA CyMMaMHU, HaXOIAIIIUMUCS Ha
cuere Knnenra, 3J1eKTpOHHBIMU Cpe/ICTBAMHU IUIATEXA C UCIOIB30BAHUEM B HUX OJJHOPA30BOr0 MapoJIs.

3. Topsgok pa6orsl B Cucreme «3eMCKuUi 0aHK».



3.1. Hocryn k Cucreme «3eMckuii 0aHK» 110 YMOJIYaHHIO PEIOCTABISETCS B pexkuMe «PacnopspkeHre» v o3BOJIseT
Knuenty nomy4ats HHGOpPMAINIO O COCTOSIHUM CYETOB/BKIa70B KineHnTa, MoaKiIoYeHHbIX K CHCTEME, B TOM YHCIIE B BUJIE
BBINMCKH U3 JIMIIEBOTO CYETA, U 10JIaBaTh PacniopshkeHus Ha COBEpLIEHHE Ae0ETOBBIX ONEpaIii.

3.2. Kmment ¢opmupyer Pacnopspkenne u nepemaer ero no Cucreme «3eMckuii 6aHK», UCTIonb3yss OmHOPa30BBIH
T1apoJIb, KOTOPBIH SBISETCS CPEICTBOM aBTOpu3annu Pacopsbkenns KimenTta Ha coBepIIeHHE OTIEeparIyy.

3.3. Ilepemaua Kmmentom Pacmopspkenus mo Cucrteme «3eMckuii 0aHk» o3HadaeT, yro KmmeHT mopydaer banky
TIPOBECTH OIIEPALIHIO, COOTBETCTBYIOIIYIO YKa3aHHOMY PacriopspkeHuIo.

3.4. OT3BIB INIATEKHBIX TOKYMEHTOB HE IPOM3BOIUTCA 10 Crcteme «3eMCKHi OaHK.

3.5. IlepeuncrneHne ICHEKHBIX CPEACTB OCYIIECTBIISAIOTCS B BAJIOTE CUETA.

3.6. IlepeuncneHue JEHEKHBIX CPEACTB co cueTa KimeHTa mpou3BOANTCS MO €ro pacopsbKEHHUIO B CPOK HE MO3HEE
pabouero Hs, CIEIYIONMIEro 3a JHEM MOCTYIUIEHUS B BaHK COOTBETCTBYIONIETO MIATEKHOTO JOKYMEHTA.

3.7. Ucnonnenne DOJ] mnpu OCYImIECTBICHUM OIEpali ¢ HCmoib3oBaHHeM CHCTeMbl «3eMCKHM  OaHK»
noaTBepxkaaercss bankom nocpeacTBoM HamnpasieHus: KiimeHTy yBenomiieHus (fajee 10 TEKCTY Tak )K€ — «U3BEILEHHE))
10 KpaifHel Mepe OJHUM U3 CIIEIYIOMINX CIIOCOO0B:

. MyTeM pa3MeIleHHs yBeJOMIICHHsI B Bujae mHpopmanuu o cratyce D/ B paznene " Bce omepamun" CrucreMsl
«3emMckuii Oank». KimeHT 00s3yercst caMOCTOSTEIbHO KOHTPOJIMPOBATh cTaTyc Kaxaoro J/I. MoMeHTOM yBeloMIIEHHS
Knmenra cumraercss MOMEHT M3MEHEHHMs CTaTyca IulaTexa B kypHaie «Mcropus omepanuit». 3amucu o0 M3MEHEHHH
craryca D3]] perucTpupyIOTCs B CHCTEMHOM XypHaie oneparmii CucreMsl «3eMckuii 0aHk». KimeHT cormamaercs ¢ TeM,
YTO 3aBepeHHass baHKOM BBIMMCKAa M3 CHCTEMHOTrO )XKypHana omepamuii CucteMbl «3eMCKHH OaHK» C yKa3aHHWEM OAaThl,
BpeMeHH coBepiueHus Omepanuy W U3MEHEHHs1 craTyca O] sBIseTcs HaaJeKalluM [I0Ka3aTelbCTBOM YBEIOMIICHUS
Krnuenta o coBepuiernn Onepanuu ¢ HCHOIb30BaHUEM IEKTPOHHOTO CPE/ICTBA MJIaTexka;

®  [yTeM OTIpPaBKM YBEAOMJICHHII B D3JEKTpOHHOM Buae SMS cooOmieHuss Ha Homep Teinedona Kimenra,
yKa3aHHBII B 3asBIEHUH, NIPU 3TOM 00si3aHHOCTh baHka no mHpopmupoBanuto Kimenra o coepiiennn Omnepanuu c
ucnions3zoBanreM ACII cunraercst ncnonHeHHoH, a KimeHT - yBe1oMiIeHHBIM 0 coBepuieHnn Onepanun ¢ UCTIoIb30BaHHEM
ACII ¢ momenTa otnpaBku bankoM yBenomienusi. CTOpOHBI YCIOBHIINCH, YTO TIPH UCIIOJIB30BAHMH CIOCO0a YBEIOMIICHUS
ITyTeM OTIIPAaBKH YBEJIOMJICHHS Ha JJICKTPOHHBIA IMOUYTOBBIN ajipec KimeHTa B ciiydyae BOSHUKHOBEHHUS CIIOPHBIX CHUTYalUH
JIOKA3aTeNbCTBOM Hajiexamiero ysemomieHust bankom Kimenra o coBepmennoi Omepanun sIBIsSeTCsS BBIIKCKA,
M3roToBJICHHAsT baHKOM Ha OyMa)KHOM HOCHTENE Ha OCHOBE MH(OpMAIMM aBTOMATH3MPOBaHHOW Oa3bl maHHBIX bamnka,
comepxkamas pammirio, uMa 1 oTdecTBo Kimmenra, ero THH, a Taxke TEeKCT mepegaHHOTO HA AJIEKTPOHHBIN MOYTOBBIN
anpec coobmenust Knnenty o cosepmeHHoi Omeparin, npu 3ToM KIHEHT cumTaercst yBeIOMIICHHBIM HE3aBHCHMO OT
TOTO, MPOYHUTAN JU OH COOOIIEHHE 3JIEKTPOHHOW IOUTHl, OOECIedms JM OH IIPOBEPKY YKa3aHHOTO B 3asiBICHUU Ha
moakiaroueHne kK Cucreme «3eMCKuii OaHK» MOYTOBOrO SIHKA e-mail W/HIH ero COeAMHEHHE C CEThI0 HHTEPHET IS
obecrieueHus: npuema cooOiieHus baHka, oOecnieuws M OH WHBIM 00pa3oM BO3MOXKHOCTH MOJYyYEHHs HaIlpaBICHHOTO
BaHKOM 3J1€KTPOHHOTO MHChMA C YBEJOMIICHHEM O COBepLIeHHOI Onepanui.

B ciydae BO3HUKHOBEHHMS CIIOPOB, CBSI3aHHBIX C JIOCTOBEPHOCTHIO D/I, KOPPEKTHOCTHIO PEKBU3UTOB M MHBIX CIIOPOB,
CBSI3aHHBIX C ONEpalMWsIMH, COBEpUIEHHBIMU ¢ Hucnonb3oBanueM ACII, CTOpOHBI YCIIOBWINCH CUUTATh J0KAa3aTeIbCTBOM
yBenowsienust Knmenrta o cosepmenHolt Onepanuy no0yI0 W3 YKa3aHHBIX B HACTOSIIEM ITyHKTE YCJIOBHH BBIIHMCOK 32
TIOJIIHCHIO CHEMalIicTa OT/ea OaHKOBCKMX KapT M TEXHOJIOTHH, TI1aBHOTO Oyxranrtepa banka nim ero 3amecTuTerns.

ITpn oTcyTCTBHM COTJIacHs Ha MPOBEJCHNE ONEPALUH C MCIOIB30BAaHUEM DJIEKTPOHHOTO CpeAcTBa IuiaTexa Kiment
00s13yeTcss HEMEUIEHHO, HO HE TO37Hee IHS, CIEIYIOIIero 3a AHeM HampasieHus bankoMm M3BemieHus o coBepUICHUH
ornepanuu yBenoMuTh bank. B ciaydae ecnm mocne momydenust V3BermeHns o MPOBEJCHUH ONEPALMH C MCIOIb30BaHUEM
3JIEKTPOHHOTO cpezcTBa IiaTexxa KinneHnt He yBenoMui baHk B yKazaHHBIN CPOK O HECOTJIaCUM C IaHHOM omnepauueil bank
He 00513aH BO3MEIIATh CYyMMY OIEPaLUH.

4. IlpaBa n 00s13aHHOCTH CTOPOH

4.1. baHk uMmeer mpaBo:

4.1.1. B oaHOCTOpPOHHEM TIOpsAKE M3MEHATH HaOOp yciyr/0aHKOBCKHMX oOllepanuii, oka3siBaeMbIx KimeHTty yepes
Cucremy «3eMcknii GaHK».

4.1.2. Otka3zath B coBepmieHHH onepamuid 1o Cucreme <«3eMmckuii OaHK» TpH Hadudud  (aKTOB,
CBHJICTEILCTBYIOIMX O HapylleHHH KIMeHTOM NeHCTBYIOIIETO0 3aKOHOAATENbCTBA, OAHKOBCKMX IPAaBHI IPOBEACHUS
PaCUYeTHBIX OMEepaIiii, HACTOSIINX Y CJIOBUH IpH dKcIuryataui CucTeMbl «3eMCKA OaHK.

4.1.3. B cmyuae Hapymenus KnmueHTOM yclioBHWiA mpoBeaeHHS OaHKOBCKHX omeparmii uepe3 Cucremy «3eMCKHiA
0aHK», OTpaHUYUTh (TIPEKPATUTH) TUCTAHIIMOHHOE OaHKOBCKOE oOcyxuBanne Kinvuenra. KimeHT yBenomiisiercs, a MIMEHHO
OCYLIECTBIISIETCS yBeloMIIeHHE [IpOIIeCCHHIOBBIM LIEHTPOM MOCPEACTBOM TesIe()OHHOI CBSI3H.

4.1.4. B omHOCTOpOHHEM MOPSAIKE BHOCUTH U3MEHEHMsS M JIOTIOJHEHHSI B HACTOSIIME Y CIOBUS, HHGOpMHUpOBaHKE
Knuenra ocymiecTBisiercss myTeM pa3MelleHWs] W3MeHeHHH Ha oQuuuanbHoM caiite baHka W B CTPYKTYpHBIX
nojpasneneHusx banka.

4.1.5. baHk MMeeT MpaBO MPUOCTAHOBUTH OTIPABKY H3BEIIEHUM O NPUHATHM K HMCHOJHEHUIO PACHOPSLKEHUI U
COBEPIIICHHIO POYHX OIEpaINi B ciydae, eciii baHKy cTano n3BeCTHO O MPEKpaIleHHN 00CITy>)KUBaHUS WM CMEHE HoMepa
TenedoHa, ykazaHHoro B JloroBope ¢ KIMEHTOM.

4.1.6. BpeMeHHO OTrpaHWYNTH/TIPHOCTAHOBHUTH AWCTAHIMOHHOE OAaHKOBCKOE OOCIY)XMBaHHE KIHEHTA B CIydasx,
MPEAYCMOTPEHHBIX JECHCTBYIOIIMM 3aKOHOAATeNbCcTBOM Poccuiickoit denepauuu, B TOM YHUCIE, 3aKOHOAATEIBCTBOM



Poccuiickoit depepannu no NpoTUBOACHCTBUIO Jeralu3aii (OTMBIBAHUIO) 10X0/I0B, TOTYUYCHHBIX IPECTYIHBIM MyTeM, U
¢uHaHCHpOBaHUIO Teppopu3Ma. KimeHT yBemomisieTcsi, a MMEHHO OCYIIEeCTBISeTcs yBenomieHue I[IpomeccHHroBbIM
LIEHTPOM MOCPEACTBOM TeJIC(hOHHOH CBS3M.

4.1.7. Otkazath B ucnostHeHuu D], ecnu:

. Ha cootrBeTcTBylomeM Cuere KimeHTa OTCYTCTBYeT MOCTYIHBIA IJIsi OCYIIECTBICHUS MaHHOTO IUIATEkKa
OCTaTOK JCHEXHBIX CPEICTB C YYETOM KOMHCCHH 32 €r0 WCIOJHEHHE (IIPH HAIMYMA KOMHCCHH coriacHo JlmHeiike
CuetoB);

. HAMeEETCs TIOJI03PEHNE Ha HapyIIeHHe 0€30MacHOCTH MPH UCTOb30BaHNN CHCTeMbl «3eMCKHUil 6aHK», B TOM
ymcie, eciii baHk UMeeT OCHOBaHMsI CYMTATh, YTO UCHONHEHUE DJ] MOKeT moBiedb yObITKH st banka nmudo Knuenra niu
wiatex, odopmiteHHbId D]1, cBsi3aH ¢ ocymiecTBIcHUEM KIIMEHTOM npeanpuHUMAaTEIbCKOMN eI TeIbHOCTH;

. ucrnonHenue D]l MoBieueT HapylIeHUE NEeHCTBYIONIETO 3aKoHOAarenbcTBa Poccuiickoit denepanuu uinu
YCJIOBUHM COTIAIIEHUH, 3aKII0UeHHBIX Mex 1ty bankom u Kinentom;

. B MHBIX CIIyYasiX, IpeJyCMOTPEHHBIX AEHCTBYIOLUIMM 3aKOHOaTeIbcTBOM Poccuiickoit denepanuu.

. ecnu B PacmopspkeHWH OTCYTCTBYIOT UM HEBEPHO yKa3aHBI YCTAaHOBJICHHBIC OAHKOBCKAMH IPaBHIIAMHU

oOs3aTeNbHBIE PEKBU3NUTHI W nHpopManus (damMmins, UMs, OTYECTBO (€CIM HHOE HE BBITEKAET W3 3aKOHA WM
HaIMOHANIBHOTO 00br4as), Homep Cuera, UHH (mipu ero Hanm4wm) mubo agpec MecTa JKUTSIBCTBA (PEruCTpaIliy WIH MecTa
peOBIBaHMS);

. ecnu B PacnopsokeHHM Tone «Ha3HA4YEHHE IUIaTeXa» 3alloJIHEHO C HapylIeHHeM TpeOOBaHWN MpaBHI U
3aKOHOJATENbCTBA B 00JACTH BAIIOTHOTO PETYINPOBAHUS U BAFOTHOTO KOHTPOJIS.

00 orkaze ot ucnonnenus JJ bank umHpopmupyer Knuenrta HesamemnurensHo. IIpum stom bank BrpaBe He
OOBSICHSTH IPUYMHBI OTKA3a.

4.1.8. Tlo coOCTBEeHHOMY YCMOTPEHHIO HW3MEHATH IepedeHb yciyr, npepocraBisiembix Kimenty B Cucreme
«3eMckuii 0aHKk». BBOIUTH MOCTOSHHBIE MJIM BpEeMEHHbIE OrpaHuueHus Ha ucronHenue D/ Knuenra, nepenaBaeMbix npu
romon Cucremsl «3eMCKuil OaHk.

4.1.9. TlorpeboBats ot Kirenra nsmenenus cosnannoro Kimenrom ITaposs.

4.1.10.B coorerctBun ¢ IlpaBmiamu OTKpBITHS M OOCITY)XMBaHMS TEKyIIMX cdeToB ¢undeckux jur B OO0
«3emMckuii 6ank» crmcsBath co CueroB Kimenra B banke, 1o KoTopsiM coBepuieHs! Onepanui/oKa3aHsl MIATHBIE YCIYTH
Ha ocHOBaHUM DJI, cyMMbI Bo3HarpakaeHus banka.

4.1.11.be3 mpenBapuTenbHOT0 yBenoMieHHs KimeHTa BpeMEHHO MPHOCTaHOBHTH (IPEKPATUTh OKa3aHHE BCEX
VYemyr) poctyn Kmmenta x Cucreme «3eMckuii 6aHK» NpH Hanuduu y baHka MOMO3pEHHH, YTO MO HCIIOIB3YEeMOMY
KnnenTom KaHaily 1ocTyIa BO3MOXKHA MOIBITKA HECAHKIIMOHUPOBAHHOTO IOCTyIa OT uMeHH Kitnenra.

4.1.12.3atpeboBats ot Kirenra oopmiieHUs MOATHHHAKA JOKYMCHTA Ha OyMa)XHOM HOCHTENE, 3allOJHCHHOTO B
COOTBETCTBHH C JICHCTBYIOMINM 3aKOHOJATENbCcTBOM PD 1 He nmpousBoauts ucnonHenus /1, coobmus 00 stom KimeHry
yepe3 Cucremy «3eMCKH OaHK» MM UHBIM CIIOCOOOM.

4.1.13.3anpammuBare y Kiuenra iro0bie JOKYMEHTBI, Kacaromuecs ocyiiecTrieHus: Onepanuii ¢ CHoiIb30BaHUEM
Cucremsl «3eMcKHil GaHK».

4.1.14.0Ortxka3zare Kimenty B Bo3oOHOBIEHNH nocTyna K CrucreMe «3eMCKHil 0aHK» WM B CHSTUHM yCTaHOBIICHHBIX
Bbankom orpannuennii npu HapymeHnn KitmenTom nopsiika ucnonb3oBaHusi CHCTEMBI «3eMCKHHA OaHK».

4.2.  KiueHt uMeeT npaso:

4.2.1. C nmomomsio CucteMsl «3eMCKIi OaHK» IPOU3BOANTE OOMEH AIIEKTPOHHBIMH JOKYMEHTaMH ¢ baHKoM.

4.2.2. B cmydae BO3HHKHOBeHHS y KimeHTa TeXHHYECKMX HEHWCHPABHOCTEH WM JPYrHX OOCTOSATENBCTB,
npemsitcTByromux nepegade OJ[ B pamkax CucreMbl «3eMCKHM 0aHK», HCIOJNb30BaTh ILIATE)XHBIE JIOKYMEHTHI Ha
OyMa)XHBIX HOCUTEJAX, 0()OPMIICHHBIE HA/IIEKAIIUM 00pa3oM.

4.2.3. Obpamarscst B baHk 3a TeXHHYECKOH IMOAAEPKKOW BO BpeMsl dKciutyarannd CucteMbl«3eMCKHi GaHK», B
BUJIe 3arpoca copMUpOBaHHOTrO Ha caiite https://faktura.ru.

4.2.4. O3HaKOMUTECS Ha opHULIMaATBLHOM caiite baHka - www.zemsky.ru

4.2.5. Tlonmwp3oBaTbest yemyraMu CHCTEMBI «3eMCKHH OaHK» C y4eTOM OrpaHW4eHHH, yCTaHOBIIEHHBIX [IpaBmiamu.

4.2.6. B ciyuae usmenenus bankom nepeuns yciyr B Cucteme «3eMcKuii 0aHK» ITOJIb30BAThCSl HOBBIMU YCIIyTaMu.

4.2.7. Kontponuposats ucnonHenue bankom OJ1 Kinuenra, B TOM 4nciie MyTeM MOTy4eHHs B baHke BBIIMCKH IO
cooTBeTcTByIomemMy Cuery.

4.2.8. CamocrosTenbHO H3MEHATH [lapons ms moctyna k Cructeme «3eMckuii 0aHK» HeOoTrpaHHYEHHOE YUCIO pas.

4.2.9. B cnyuyae yrepu aBTOpu3alMOHHBIX NaHHBIX (JlormH, Bpemennsrii mapons wiu Ilapons) mis momydeHus
noctymna k Cucreme «3emckuii 6ank» obpatuthest B Oduc banka mnst ux BoccranoBnenus. IIpu yrepe Jloruna, Ilapons
Wi BpeMeHHOro maposist 4jIsl uX BOCCTaHOBJIEHUS KITHEHT Takke MOXeT 00paTuThes mo tenedony B bank. 8 800 200 68
68, 8 800 200 45 75.

4.2.10.B cucreme - 6€30T3BIBHOCTD PacTiopsmKeHHS.

4.2.11.U3mensatp B Cucreme «3eMCKuii 0aHK» TapameTpbl co3IaHHOTO UM D]l Ha COBEpIICHHE PEeryISIPHBIX
mnatexer co Cuera, a TakXKe MMOJHOCTHIO OTMEHATH €r0 JCHCTBHE 10 MOMEHTA HACTYIMJICHUS 1aThl OYEPEIHOTO CIHCAHMS.
OTMeHUTh JIelicTBUE paHee co3gaHHoro DJ] Ha coBepleHHWe perysspHbIX miarexxedt co Cdaera KnueHT Taxke Bmpase,
odopmus B Odurce banka cooTBeTCTBYIOIINE TPpeOOBaHUAM baHKa 3asiBICHHE.

4.2.12.1IpuocTaHOBUTH, BO30OHOBUTH (MIPHOCTAHOBIICHHBIC PaHEE) WM OTKa3aThCsl OT yciIyr CHCTeMBbl «3eMCKH
6anK», monas B O¢uc banka nucemMeHnHoe 3asBienue no gopme [punokenns No2 k YcnoBusM.


https://faktura.ru
tel:88002006868
tel:88002004575
tel:88002006868

4.2.13.  H3menuth 3aperucrpupoBaHHbIii HOMep Tenedona nu/munu KogoBoe ciioBo B MOpsaKe, MPeayCMOTPEHHOM
[IpaBusiaMu OTKPBITHS U 0OCITYKUBaHUS TEKYIIHX cueToB (puznueckux gun B OO0 «3emckuii 6aHk»

4.3. bank o0s3aH:

4.3.1. TlpenocraButrs Kimenrty moctynm B Cucremy «3eMCKHH OaHK» B MOpSIKE, ONPEAETIEMOM HACTOSIIMMHU
YCIIOBUSIMHU.

4.3.2. TIpenocraButh KineHTy BO3MOKHOCTD MTONyYeHHS aKTyalbHON W JOCTOBEPHON HH(OPMAIHH O TIepeTaHHBIX
KnrenToM DIEeKTPOHHBIX IUIATEXKHBIX JOKYMEHTAX.

4.3.3. Oxa3pIBaTh TEXHUUYECKYIO MOIACP)KKY M KOHCYJIBTAIlMH II0 BOIpocaM 3KcIuryaTanuud CHCTeMBI «3eMCKHM
6ank». B cimydae pacmpocTpaHeHHs HPOTPaMMHOIO OOECHEUYECHHUs, HCIOJIB3yEMOr0 KIMEHTOM IPH OCYIIECTBICHUH
NIEPEeBOJIOB JICHEXKHBIX CpeAcTB, BaHK MOBOAMT 1O KIMEHTa HHCTPYKLUHUIO IO SKCIUTyaTalWd (IKCIUTyaTal[MOHHYIO
JIOKyMEHTAI[HI0) JAHHOTO MPOrpaMMHOT0 ofecredeHus 1 HHYOPMaIHIo 00 YCIOBHAX €ro 3KCIUTyaTaluy 00 yKa3bIBaeT
00ILEeIOCTYHBIH pecypc, C UCIOJIb30BaHHEM KOTOPOTO KIMEHT MMEET BO3MOKHOCTH IHONYYUTh YKa3aHHYIO HMHCTPYKIHIO
(9KCIUTyaTallMOHHYI0 JOKYMEHTAIMI0) 1 MH(QOpMAaLUIo 00 YCIOBUSAX IKCIUTyaTalliy JAaHHOTO IIPOrPAMMHOTO 00eCTICUeHHSI.

4.3.4. Ucnonuare Pacnopsikenus Knuenta B mopsake, NOpeAyCMOTPEHHOM HACTOSIIMMHU Y CIOBUSIMH,
nevictBytomumn  Tapudamn banka m HopmaruBHBIMH pokymeHTamu lleHtpanmsHoro banka P®. Ilpu usmenennun
[Nonoxxenus no texkymum cueram, Jinneiikun CueToB u T.I. OIyOJMKOBAaTh HH(OPMALIUIO O MPEACTOSIINX U3MEHEHHUSIX HE
MeHee geMm 3a 10 (ecsaTr) KaJeHIapHBIX JHEW 10 MOMEHTA BCTYIUICHHSI N3MEHCHHUN B CHITY.

4.3.5. llpu mpoBeneHWH pacdeTOB C HCIONb30BaHHEeM CHCTEMBI «3eMCKHH O0aHK» PYKOBOICTBOBATHCS
JIEHCTBYIOILKM 3aKOHOAATeNbCTBOM Poccuiickoit @enepanuu 1 HopMaTuBHbIMU akTamu banka Poccuu.

4.3.6. IlpenocraBnsaTh Mo MUCBMEHHOMY TpeOoBaHMIO KimeHTa JOKyMEHTHI Ha OyMa)kKHBIX HOCHTENAX (BBIIHCKH),
noaTBepkaaromue copepuienne Knuenrom Onepanuii mo Cueram B Cructeme «3eMCKUN OaHK.

4.4. KiueHr o6s3aH:

4.4.1. Konrponuposars 6e3onacHyto nocraBky I/ B bank u pe3ynbraThl X 00pabOTKH.

4.4.2. U3menursp [1apoJib npu NOCTYIJIEHUH COOTBETCTBYIOLIEro TpeGoBaHusi oT banka.

4.4.3. Tlo TpeboBanuto banka nmoanuceiBaTh OyMaxkHbIe KONMK PacniopsbkeHuit, nepenanHbx banky.

4.4.4. CamMoCTOAITeILHO HE peske OJHOI0 pa3a B MecHll H3MEHATh NMapoJb s Bxoaa B Cucremy «3emMcKui
0aHK».

4.4.5. Huxoraa, HUKOMY M HM IIPU KaKUX 00CTOAATEIbLCTBAX He NepeaaBaTh ¢cBou Jlorun u Ilapoas gocryna k
Cucreme «3eMckuii 6aHK», B TOM 4ncie coTpyaHukam banka.

4.4.6. B ciyyae yTpaThbl JIOTMHA NO0Jb30BaTe/sl, WJIM MapoJisi, a TaKikKe B CJy4yae BO3HUKHOBEHHMSI PHCKa
HEe3aKOHHOT'0 HX HCNO0/Ib30BAHHUS OCYLIeCTBUTH CMeHY OCTOSIHHOTO napoJisi B Cucreme «3eMcKuii 6aHK».

4.47. 3a cBOH cYeT MOAAEPKHUBATH B pabouyeM COCTOSHHUHM TpPUHAJICKAIINE €My ammapaTHbie W MPOrpaMMHBIE
CpPE/ICTBAa, B TOM YHCIIE CPEACTBA AHTUBHPYCHOI 3aIlMTHl U MEXKCETEBOr0 IKpaHa, UCHONb3yeMble [yl paboTsl B Cucreme
«3eMckuii 6aHK», a TaKkKe 00eCTIeYuTh CBOEBPEMEHHOE OOHOBJIEHNE UX MTPOTrPAMMHBIX KOMITIOHEHTOB M aHTUBUPYCHBIX 0a3.

4.4.8. B cnyuae usmeHenus cBeneHuit o Kimmenre (cMeHa macriopra, MeCTa XHTEJIbCTBA, KOHTAKTHBIX TENE(OHOB U
T.1.), Knuent o6s3an He nozauee 10 ([ecaru) kaneHaapHbIx AHeH yBeaoMuTh 00 3ToM bank. B nporuBHOM ciydae baHk
BITpaBe NMPUOCTAHOBUTH OIIEPALIMH TI0 TIEPEBOLY JICHEXKHBIX CPEACTB

4.4.9. HezamemmurensHo yBeIOMHTh baHk 000 Bcex ciydasx, KOrJa CpelCTBA JOCTyHNa W IOATBEPKICHUS
HE3aBHCUMO OT BoiH KimeHTa crany n3BeCTHBI TPETHUM JINIAM.

4.4.10.1Ipy xkOMIIpOMETallMK WM TOAO3PEHHHM HA KOMIIPOMETALMIO ITOCTOSHHOTO Mapoisl, HEe3aMeIIUTEIHHO
OCYIIIECTBUTH CMEHY ITOCTOSIHHOTO mapourst B Cucreme «3eMcKuil OaHK.

4.4.11.Bce BompochHl, CBA3aHHBIC, TaKk WM WHade, ¢ HacrosmmM llomokenmem, Kiment o0s3aH pemath
ToCcpeacTBOM obOparienus B bank.

4.4.12.Ha APM unu Ha moOwibHOM ycrpoiictBe KimeHTa akTHBUpOBaTh (DYHKIUIO OJIOKMPOBKH SKpaHa MpU
BKJIFOUYCHUH WIIM €r0 HEHCIOJIb30BaHUM, C ycTaHoBJIeHHBbIM naposieM (ITMH-komom, rpaduueckum oOpasom W T.IL.) s
Pa30I0KUPOBKH.

4.4.13. He wucnonp3oBaTh He JIMICH3MOHHBIC W IIONYYCHHBIE C HEOMHLHUAIBHBIX CafiTOB HPOU3BOAUTEINCH
TIPOTPAMMBL.

4.4.14. Xparauts cBou JlormH u Ilapoms x Cucreme «3eMckuii 6aHK» W HOMep TenedoHa it mpuemMa SMS B
3aIMIIEHHOM OT TPETHHX JIMIl MECTE, B TOM YHCIIE HE JOBEPATHh MX TEXHUYECKOMY IIEPCOHANTY U COTpyAHUKaM baHka.

4.4.15.006ecrieunTh XxpaHeHne wHPOpMaMK 00 aBTOPU3ANUOHHBIX MaHHBIX (JlorwmH, BpemeHHBIH mapons u
[Taponp), cmoco6OM, HENOCTYNHBIM TPETHUM JIMIIAM, a TakXKe HEMEIJICHHO YBEIOMIISTh baHK O MOJO3peHHH Ha
UCIIOJIb30BaHUE aBTOPH3ALMOHHBIX JTAHHBIX TOCTOPOHHUMU JIUIIAMH.

4.4.16.HezamemurenbHo 110 Tesie)OHY YBEIOMUTh baHK 000 BCEeX Cilydasx, KOTJia aBTOPH3AIMOHHBIC JaHHbBIC, a
TaKXe CBEJCHHUS, HCIIOJIb3yeMble Il aBTOPH3alMK, He3aBUCUMO OT BonM KimeHTa cranu m3BecTHHI TpeTbUM juuam. Ha
OCHOBaHMH YKa3zaHHOTO coo0ueHus: bank npekpamaer gocryn Kimenra k Cucteme «3emMckuii 6aHK» 10 MOMEHTa JIMYHOT'O
obpatenns Kimenra B Oduc 6aHka ¢ MUCEMEHHBIM 3asiBJICHUEM.

4.4.17.06parutbes B bank B teuenne 5 (I1st) pabounx nHeW ¢ MOMEHTa HACTYIJICHUS] COOBITHH, YKa3aHHBIX B II.
5.4.18 Hacrosmux YcimoBuid, W OQPOPMHTH NHCEMEHHOE 3asBIICHHE C COOCTBEHHOPYYHOH IIOAMUCHIO C OMHCAHWEM
nponsomenmero (yreps, Kpaka JaHHBIX, MOOWIBHOTO Tene(oHa, HCIOJIB30BaHIE KOMITBIOTEPHOTO YCTpPOHCTBA,
Pa3MEIIEeHHOTO B OOIIECTBEHHOM MECTE; IPYTHE PUCKH.) M CBOMX JCHCTBHH 110 pa3pelICHNIO TaHHON CUTYalHH.

4.4.18. Xpanuts aBropu3anuonusie naHaeie (Jlormn u Ilapoms). He coobmats [lapoms pabGorHmkam banka, u
TPEeTbUM JIMI]AM, B TOM 4YHCJIE HO Telne(oHy, IO 3IEKTPOHHOW IMOYTE WINM UHBIM crocobom. McnonezoBanue Ilapons



Jomnyckaercst Toiibko Kimmentom Ha caitre Cucremsl «3eMCKHIA 0aHK» 0€3 yyacTHsl TPEThHX JIMI, B TOM 4Hcie paOOTHHKOB
Banka.

4.4.19.YBenomisate bank 00 m3MeHeHHMM (aMHMIMK, UMEHH, OTYECTBA, JAAHHBIX JIOKYMEHTa, YAOCTOBEPSIOIIErO
JIMYHOCTb, M MHBIX CBEJCHUH, HEOOXOANMBIX JuIsl BeaeHust CueTa, ¥ IpeICTaBIATh B baHK JOKYMEHTHI, OATBEP K Jaf0IHe
MIPOM3OIIEAIINE W3MEHEHHUs, TPU IIEPBOM IIOCIE€ W3MEHEHHs 3THX NaHHBIX oOpameHuid B bank, Ho He mo3mHee 10
KaJeHAApHBIX JHEH ¢ MOMEHTA BHECCHHNS YKA3aHHBIX N3MCHEHHH.

4.4.20.1IpenocraBnsate baHKy TOKyMeHTH 1 HHPOpPMAITIIO, HEOOXOAUMBIE AJIsl OCYIIECTBICHUS onepannii mo Cuery
U KOHTpOJS 3a mpoBexeHmeMm Kimentom Ormeparnuii B mopsake, MPeIyCMOTPEHHOM 3aKOHOJATEIhCTBOM Poccuiickoit
®denepanuu 1 HOpMaTUBHBIME akTamMu banka Poccun. [Ipu coBepmennn Onepanuii yka3plBaTh B IJIATEKHOM JOKYMEHTE
Ha3Ha4YeHHE IUIaTeXa — HAMMEHOBaHWE M IpPEAMET CAEJKM (HAMMEHOBaHHE TOBapoOB, PadoT, YCIyr), HOMep M Jary
JIOTOBOPA, TOBAPHBIE JOKYMEHTHI IO CIIEJIKaM C HEJABMKHMOCTBIO, YKa3bIBaTh OOIIYIO LIEHY CHIENKH, I10 IOTOBOpaM 3aiiMa
yKa3bIBaTh XapakTep omnepanuy (IpeloCTaBlIeHHWE WM BO3BpaT), OSCIPOLIEHTHBIH MM IPOLEHTHHIH (B CiIydae eciiu
MIPOLICHTHBIH — yKa3bIBaTh IMpoueHT). [IpenocTaBisiTe Mo TpeOOBaHUIO COTPYAHMKA baHKa KONHMM JOKYMEHTOB, a NP
HEOOXOANMOCTH MOTMHHUKH JJOKYyMEHTOB (JOTOBOPOB H T.II.), HA OCHOBAaHMU KOTOPHIX IPOWU3BOJIMIIACE OIIEpaIts, B CPOK,
He MpeBbIIIaomui 3 (Tpy) paboumx JTHS ¢ MOMEHTA TTOJTyYeHHS 3a1poca.

4.4.21.1lpu cosepmiennn Omnepanun 1o Cuery, 0 KOTOPOW BBHITOAONpPHOOpETaTeNeM SBISETCS JIMIO, HE
y4YacTBYIOIIEE B COBEPIUCHUH OIEpallNH, (T.e. B MOJBb3Y TPETHEro JHIA W (WIM) Ha OCHOBAaHWH AareHTCKOTO JOTrOBODA,
JIOTOBOPOB TOPYYEHUS,, KOMHCCHH W JOBEPHUTEIBHOTO YIPABICHMS) NMPEIOCTABIATh B baHK BMECTE C pacropshKeHHEM
3aIlOJIHEHHYIO aHKETY BBITOJONPHOOpETaTesl B CPOK HE MPEBBIMIAONINN 7 (ceMb) pabouymx AHEH CO JHSA COBEPIICHHS
Omnepary WM WHOH CAENKH.

4.4.22.He ucnions3oBate Cuer amns nposeneHns Onepanunii, CBI3aHHBIX ¢ IPEANPHHUMATEIBECKON AEATEIBHOCTHIO.

5. Mopsaaok u yc10BUs HCNOJIb30BAHUS 3JIEKTPOHHOTO CPeICTBA IJIATeXKAa —
CucreMbl «3eMCKHI 0aHKY.

5.1. [Tpn ucnonp3oBannu Cructemsl «3eMCKHIA OaHK» M HECOOTIONCHNH YKa3aHHBIX B HACTOSIIUX Y CIOBHAX
peKOMEHIAMH 1 TpeboBaHMi K 3amuTe WH(GOpMAINK BO3HUKAIOT PUCKHU MOMYUYCHHUS] HECAHKIIMOHNPOBAHHOTO JIOCTYIA K
3aIMIIAEMOM C IETbI0 OCYIIECTBICHMS NIEPEBOJOB JEHEXKHBIX CPEICTB MH(OPMAIMH JTUIAMH, HE 00IaJaloMyMH IPaBOM
pacHOpsHKEHUs] 3THMHU JCHEXHBIMU cpencTBamu. KimeHTy HeoOXoauMo oOpainaTh BHUMAHHUE Ha YBEIWYEHHE DPHCKa
XUIICHUS W JajJbHEHIIero HEempaBOMEPHOTO HCIOJIb30BaHUSI aHAlIora COOCTBEHHOpPY4YHOW moamucu KiueHta u Apyroi
ayTeHTH(UKaIMOHHOW MH(popManuu 1pu goctyne Kk Cucreme «3eMCKuil OaHK» € TOCTEBBIX PabOYMX MecT (MHTEpHET-
kage, obmenocrynusle noaximoueHus Kk WI-FI cersm u T.1.). BO3MOKXHBIMM pHCKaMH TIpH yTepe MM pasrialleHUuH
Jloruna, ITapons u (nnn) PazoBoro cekpeTHOro mapoist sIBJISICTCS HECAHKIIMOHUPOBAHHBIH JIOCTYII K NMPOCMOTPY TOJIHON
nHpopmanmu o Cuere (Iarexax, MOCTYIUIEHHSX, CHHCAHMAX, KOHTpareHTax M Ip.), a TakKe HECaHKIMOHHPOBAHHBIN
JIOCTYII K PacIoOpsDKEHHIO ICHEKHBIMU cpecTBamu Ha Cuerax KirenTa B mostHoM oObeMe.

5.2. Hns GesonmacHOW paOOTBI, CHIDKEHHS PHCKOB HECAaHKIIMOHWPOBAHHBIX IUIATeXKEH W  yHaJIeHHOTO
YTIPaBJICHUS] KOMITBIOTEPOM 3JI0yMBIIUICHHUKaMU KITHeHTy He00X0IMMO COOITIOAaTh CIEAYIONINE IpaByiIa:

o Jlnst obecrieueHus 3anThl KOHGHUICHIINAIBHOW HH(pOpMaLK Ha MPOrpaMMHOM YpOBHE Ha KoMibioTepe Kimenra
JIOJDKHO OBITh YCTaHOBJIEHO PETYJISIPHO OOHOBIIEMBIC JINIIEH3NOHHBIE aHTUBUPYCHAS MPOrpaMMa, OIepalliOHHAas CHCTEMA,
HHTEpHET Opay3ep W MHOE IporpaMMHOe oOecrieueHue, odecreunBaroniee 6e30MacHOCTh KOMITBIOTEpa IPH paboTe B CETH
Hutepner.

e [Ipu Bxome Ha cTpaHuly aBTopu3auuu KimeHT o0s3aH yOequThcs B TOM, YTO OH HAaXOJUTCA Ha caiTte
https://elf.faktura.ru/elf/app/?site=zemskybank u coemuHeHHe SBISICTCS 3AIIUINCHHBIM; B aipecHOil cTpoke MHTepHeT-
Opay3epa oToOpa)kaeTcs NMpU3HAK 3allMIIEHHOTo coeanHeHus https:// (o0s3aTenbHO CUMBOI «s» mocie http); B Opaysepe
TOSIBJISIETCS M300paskeHne 3aMKa (CrpaBa MM CJIeBa OT aJpPECHON CTPOKH, OO CripaBa BBEPXY/BHHU3Y B 3aBUCHMOCTH OT
UCIIONIB3yeMOro Opaysepa); yOeauThCsl B MOJIMHHOCTH CEpPTU(HKATA, YAOCTOBEPSIONIETO YTO 3TOT aApec NMPHHAUIEKHUT
nmenHo OO0 «3emckuii 6aHK».

e Kinuentr  00s3aH ~ BHHMMATeJbHO  CIEOUTh 32  TeM, 4YTO  aiapec B Opay3epe  HMEHHO
https://elf.faktura.ru/elf/app/?site=zemskybank a He «moxouii» Ha HEro.

® Kimment o0s13aH nepxathb JIOTHH 1 apoiis B ceKpeTe, He MePechlIaTh X 10 MouTe Wid SMS- coo0meHn .

¢ KnmeHnt o06s3aH co3nasats [laponp comepxammii HE MEHee 8 CHMBOJIOB, B T.4. CTPOYHBIC U 3arjlaBHbIC OyKBBI
JIATUHUIIEH 1 U QPBI.

e KiimeHTy 3amperaercsi cooOuarh KOMY-JIMOO TMapojb, B TOM 4YHCIE CIEHHAINCTaM, OOCITYKHBAIOIINM
KOMITBIOTED.

e KitneHT 00si3aH MPHU OKOHYAHUHM PabOThI BHIATH K3 JIMYHOro kaOWHETa, HaXkaB Ha KHONKY «BbIxom», a Takke
3aKpBITh WM NEPE3aIryCTUTh Opays3ep.

¢ KimeHTy 3amperaeTcsi COXpaHsITh Mapoib B TEKCTOBBIX (haitlax Ha KOMITbIOTEpE MO0 Ha JPYTUX AIIEKTPOHHBIX
HOCHUTENAX HHpOpMaLnH.

¢ KieHTy 3amperaeTcsi HCIoIb30BaTh (PyHKIMIO aBTO3AMOIHEHHS B Opays3epe.

¢ KnmeHTty 3ampemniaercss HCHONb30BaTh OJMHAKOBBIE Taposnn st Cuctembl «3eMCKuil OaHK» WM Uil JPyTHX
HHTEpHET cepBUCOB (@mail.ru, @gmail.com u mp.).

¢ KnneHT 00s13aH IOMEHATH MAapoJIb B ClIydae MOA03PEHUH Ha KOMIPOMETALNIO, @ TAKXKe Tocie padoTs! ¢ CrucremMoit
«3eMckuii 6aHK» Ha 9y>KOM KOMIBIOTEpE.



* B cnywyae oOHapyXeHHs Kakux-TMOO BpPENOHOCHBIX mporpamMMm KimeHT o00s3aH TNOMEHATh Mapojib C
HCIIOJIB30BaHUEM JUIS 3TOTO JIPYTOro KOMIBIOTEPA.

¢ KimeHTy 3ampeniaeTcs UCIoJIb30BaTh HA KOMITBIOTEpE JIF0ObIE CPeICTBa YAAIEHHOTO (AMCTAHIIMOHHOTO) JIOCTYIIa,
KOTOpbIe OOBIYHO MPaKTHKYIOT IT-cnenmanmucTsl Ui yAaIE€HHOM (qucTaHiMoHHOW) monnepxku (TeamViewer m ap.).
Knuent o6s3aH 3a010KMpOBATH BO3MOKHOCTH HCIIONB30BAHHS TAKMX CPEACTB C MOMOIIBIO (haipBona (IporpaMMHOTO
W/WIIH amapaTHoro).

¢ KitmeHTy 3amperaeTcsi yCTaHaBIMBATh Ha MOOWIBHEIN TenedoH, Ha KoTopeiii bank otnpasisier SMS-coo0meHus
C TOATBEPXKIAIOUIMM OJHOPA30BBIM IapoJIeM, MPUIOKCHUS, ITONyYEHHBIC OT HEHW3BECTHBIX HMCTOYHHKOB. baHK He
pacchliacT CBOMM KJIMEHTaM CChUIKH WM YKa3aHHs Ha YCTaHOBKY IpuiiokeHui yepe3 SMS/MMS/Email cooOrierust.

e Jlnsa Bxoma B Cucremy «3emMckuii 6aHk» TpeOyercs BBOAUTH ToJbKO JloruH u I[laposs, a takke OmHOpa3OBbBIT
naposib JUisi Bxoga u3 SMS-coobOmienus. Homep OankoBckod kaptel win konm CVV2/CVC2 mns Bxoma wid
JIOTIOJTHUTENBHON TIPOBEpKH Npu aBropu3auuu B Cucreme «3eMCKUil OaHK» He TpeOyeTcsl, yKa3bIBaTh TaKHWe JaHHBIE HE
Tpedyercs.

¢ [Ipu yrtpate MoOuMibHOro TenedoHa, Ha KOTOphd baHk ormpaBnsier SMS-cooOmieHnst ¢ MOATBEP)KIAAIOIINM
OJTHOpPa30BBIM mapojieM, KimeHT o0s3aH He3aMeUIMTEIBHO OOpAaTHUTHECS K CBOEMY OIEpaTopy COTOBOM CBSI3H |
3a05oknpoBath TenedoHnyto SIM-kapry.

® bank He 3ampamuBaeT y KnueHTa 3HaueHHs CpeACTB aBTOPH3ALMM IO TeseOHY, MO 3IEKTPOHHOH IMoure b0
nHBIM criocoboM. bank He paccemaer KimeHTaMm 37meKTpOHHBIE COOOINEHHMS, COIEpPIKAIINE CCHUIKY Ha KOPIOPAaTHBHBIN
WnuTepHer-caiit banka, ¢ mpock00H MHOATBEPAWTH 3HAYEHHS CPENCTB aBTOpH3anuu. KimeHT o00s3aH WTHOPHUPOBATH
MOCTYHAOUINE €My HOAOOHBIC 3JIEKTPOHHBIE COOOIIEHHUS W HU B KOEM Cllydae HE JOJDKEH COOOLIaTh 3HAUCHMS CPEACTB
ABTOpPU3allNH, 3allpalllMBAC€MBIC Y HETO IO NPECIJIOrOM YTOYHCHUSA CBCIIGHI/Iﬁ .HI/I6O I10J1 UHBIM MPECAJIOTOM, U MEPEXOIUTH
IO CChIJIKAaM, COJIEPIKAIIUMCS B COOOLICHUH.

HecoOnronenne yka3aHHBIX NPaBWI MOXET MPUBECTH K Kpake KOH(PHICHUWAIbHOW MH(GOPMAanUHU O JIOTHMHE U
naposne KimeHTa, 4TO B CBOIO Ouepenb MOXKET IMOBJEYb NMpUunHeHHne KIIMEeHTYy yOBbITKOB, BBI3BAaHHBIX DPACIOpSHKEHHEM
TPETHUMHU JIMLAMHU TIPHHAAIeKaIMMU KIIMEeHTY IeHe)KHBIMHU CPEACTBAMU IIOMUMO €TO BOJIH.

JononuurensHo HHPOPMUpPOBaHHE O Mepax MH(OpMalMOHHON 0€3011acCHOCTH MOXKET OCYIIeCTBIThECS Ha WEB-
caifre banka, B Cucteme «3eMckuil 6aHK», B IOJpasaeieHIsIX barka, mytem otmpaBku SMS cooOmieHui.

5.3. Ilpu coBepIIeHHHN TTIEpEBO/Ia JEHEXKHBIX CpeicTB baHK oCyIecTBIsIeT MpoBepKy HalM4Ks Npu3HakoB Onepannu
BJIC no MomeHTa cricaHus JeHeKHBIX cpeactB Kimenta co Cuera.

5.3.1. Ilpwu BesiBnennn Omneparun bJIC bank oTka3pIBaeT B COBEPIIEHNH COOTBETCTBYIOMIECH omepanny (TiepeBoa)
1 HeaMeuIuTeNnsHO nHpopMupyeT Knuenrta mytem Hanpasienus SMS/Push-coobmiennst:

® 00 oTKase B coBepiieHun Onepanuu;

® 0 pEKOMEHJALUAX IO CHIKEHHUIO PHCKOB IOBTOpHOTO ocymiectBiaenus Onepanuu BJC;

® 0 BO3MOXXHOCTHU coBepiieHus Orepaiuu, coaepxKauield Te e PeKBH3MUTHI MojydaTens (TIaTeNbliKa) U Ty JKe
CyMMy IepeBoja (Jajee - IMOBTOpHAsl Olepanus) B MOpsAAKe, yCTaHOBIEHHOM JloroBopoM s coBepuieHus Omnepaunuit
JIAHHOTO BHJIa WM TP JIMYHOM siBKe B baHK.

5.3.2. B ciydae ocymecTBieHUH AEHCTBUII 1o coBeprieHuto KimenTom mnoBTopHOW omepanuu bank o0s3aH
HE3aMEJINTEIFHO COBEPIINTH ITOBTOPHYIO OICpPAlMIO, TPH OTCYTCTBHHM HHBIX YCTaHOBJICHHBIX 3aKOHO/ATEIbCTBOM
Poccuiickoit ®denepanum 0CHOBaHUII HE COBEPIIATH IOBTOPHYIO OIEPALIMIO.

5.3.3. bank Tarxke Bmpase 3amnpocuTh y Kimenra mapopmamnmro, yto Onepamus BJIC He sBisercs TakoBOH, u
MIpeAnoXnuTh KIMeHTy coBepIINTh MOBTOPHYIO OTIEPALIUIO CIIOCOO0M, KOTOPBIM IpexycMoTpeH JloroBOpoM.

5.3.4. Ilpu ocymiecTBICHHM [OEHCTBHH TO coBepuieHHi0 KJMEeHTOM TOBTOPHOH Omepanuy CIocoOOM, He
peaycMOTpeHHBIM JloroBOpoM, 1 (WIIH) IpW HETIONydeHHH MHQOpMaIuy, 3amnpomeHHoi mo Onepauuu bJIC, moBTopHas
oTiepalnus CUUTAETCs] HECOBEPILIEHHOM.

5.3.5. B cmyuae, ecnu, HECMOTpS Ha OCYLISCTBIICHME ACHCTBHH IO COBEPILICHHIO NMOBTOpHOW omeparuu baxk
nonyumst ot banka Poccum wmHbopmanuio, copepxaniytocs B 0a3e JaHHBIX O CIy4asX M MOIBITKAX OCYILECTBICHHS
MIEPEBOZOB JICHEXKHBIX CPEACTB 0Oe3 N0OpOBOJIBHOTO COrjlacusi KIMEHTa, baHK oTka3piBaeT B coBeplueHHH KimeHTom
TIOBTOPHOM OIeparyy.

5.3.6. bank nHeszamemmurensHo nH(popMmupyer Kimenra myrem HampasneHus SMS/Push-cooOmenus o6 orkase B
coBepieHNH KimeHTOM MOBTOpHOI onepanuy ¢ yKka3aHWEM HPUYUHBI OTKa3a U O BO3MOXKHOCTH coBepueHus: KinreHrom
MOCIIEAYIOIIEH TOBTOPHON Onepanum.

5.3.7. B cnyuyae oTka3za B coBepuieHMM KIMEHTOM MOBTOPHOW omepaluy IO HCTEYEHUH ABYX IOHEH cO AHS
OCYILECTBIICHHSI ICHCTBHIA 1O COBEPIICHHUIO TOBTOPHOH omepannu baHk 00sg3aH COBEPIIHTH MOCIEIYIONTYI0 TTOBTOPHYIO
onepauuio KnueHra npu OTCYTCTBUM MHBIX YCTAHOBJIEHHBIX 3aKOHOAATeNnbcTBOM Poccuiickoii @denepanuy OCHOBaHUN He
COBEpILATH MOCTIEIYIONIYI0 TIOBTOPHYIO oneparuio Kinenra.

5.4. HUcnonp3oBanue Kimentom CrcteMbl MOXeT ObITh NPUOCTAHOBJICHO WIIM TIpEKpalleHo baHkoM Ha OCHOBaHUM
IMOJIYYCHHOT'O OT Knuenra YBEAOMIJICHHA WUJIW 11O UHUIIUATHUBC banka IIpyU HAPpYUICHUN Kauentom nopsaKka uCroJib30BaHuA
OCII B COOTBETCTBMM C JOTOBOPOM, a TaKXKe B CIy4YasX, HPEIyCMOTPEHHBIX JEHCTBYIOUIMM 3aKOHOJATEIbCTBOM
Poccuiickoit denepanumu.

5.4.1. B cmy4ae yTparhl AaHHBIX, UCIIONB3yeMbIX It aBTopu3aunu Kiumenra B Cucteme (Jlorun, IMapons, Koz
Joctymna), 1mbo ycrpoiictBa KimenTa ¢ ycraHOBIEHHBIM MOOMIBHBIM IPHIIOKEHUEM U (MITH) UCTIONB30BaHUsT CHcTeMbI Oe3
no6poBonbHOTO cornacus KimeHTa (a paBHO NIpH BO3HUKHOBeHWH y KilMeHTa KakuX-THOO MMOJO3PEHUH HCIOIb30BaHUS
Cucrtemsl Oe3 ero coryiacusi), pasriamieHus] AaHHbBIX, UCTIONb3YeMbIX I aBTopu3annu Kinmenrta B Cucteme, CIIocOOHBIX



noBJieyb ucnoss3oBanre Cucremsl 6e3 cornacus Kimenra, KinueHnt o0s3an yBeqoMuTh BaHK 1O 0JJHOMY M3 CIIEIYFOIIHX
tenedonoB: 8(800)200-68-68, 8(8464)98-54-54 HezameUTENBEHO TOCHe OOHapyXeHus Qakra yTpaThl IaHHBIX,
ucrons3yemsix Uit apropusanuu Kimmenta B Cucreme (Jlorusn, Ilapons, Kon nmocryna), miubo ycrpoiictBa Knmenra c
YCTaHOBJICHHBIM MOOWIJIBHBIM MPHJIOKEHHEM M (MJIH) Hconb3oBanus CucteMsl 6e3 100poBobpHOro coriacust Kimenra, Ho
HE TIO3JHEE JIHS, CIEAYIOUIEro 3a JHEM IOMydeHUs OoT baHKa yBEeZOMIICHHS O COBEPUICHHOH ONEparyy B TOPSJKE,
MIPEeAYCMOTPEHHOM HacTosAmuM CoralieHeM.

VYBenomiienne banka 00 yTpare maHHBIX, HCIONB3yeMbIX Ais apropusanun Kimmenra B Cucteme (Jlorus, ITapons,
Kox mnocryma), nmubo yctporictBa KimeHTa ¢ yCTaHOBICHHBIM MOOWIIBHBIM TPHIOXKCHHEM H (WIIM) HCIIOJIB30BAHUS
CucreMbl 6e3 100poBOIBHOTO cornacus KimeHTa, pasriameHud JaHHBIX, UCTIOIB3yeMBbIX Uil aBTopu3anuu KiueHta B
Cucreme, cHOCOOHBIX TMOBJIeYb Hcmoiib3oBaHKe CucteMbl 0e3 coriacust Kimenra, Takke MOXKET ObIThb OCYIIECTBIICHO
nyTeM noja4u 3aseieHus KiueHntom (dopma 3asBiieHHs Ha ONPOTECTOBAaHME omnepanuu mno kapre banka - [punoxenue
Ne4 x VcnoBusM coBeplleHHs onepalyidi Mo TEKyIIMM cyeTaMm ¢ Ucroib3oBaHHeM bankoBckux kapr OOO «3emckuit
0aHK») NIpU JIMYHOM OOpaleHuH B NojpaszeneHue banka win B 9J1€KTPOHHOM BHE Ha afpec JIEKTPOHHOU MOYTHI OaHKa
office@zemsky.ru. bank, nmomy4uB yka3zaHHOe yBenoMieHHe, procTanaBnuBaeT ucrnonszoBanue JCII (Kaptel, CucreMsr
«3eMcKuii 6aHK»).

5.5. Ilpu mTpHOCTaHOBICHWH WM TpekpameHun wucnonb3oBanuss OCII, bank o00s3aH B JEHb TaKoro
MIPUOCTAHOBIICHUSI WM TIPEKPAICHUS NpenocTaBuTh KimeHTy nmHQpOpManuio O NPHOCTAHOBICHWH WM IPEKPAICHUH
ncrions3oBanuss OCII ¢ yka3aHWEM TNPHYMHBI TAaKOTO TPHOCTAaHOBICHWS WM TIPEKPANICHUsS, ITyTEM HalpaBlICHUSI
SMS/Push-coo0rmiennst Ha 3aperucTpupoOBaHHBIA HOMEp TelredoHa.

5.6. B ciryuae, ecnu bank nmomyuni ot barka Poccnn nupopmanuio, comepkamtyrocs B 0a3e JaHHBIX O CIy4asx U
TIOTBITKAX OCYIIECTBICHUS MEPEBOJOB JIEHEXKHBIX CPEeICTB 0€3 TOOPOBOJIBHOTO COTJIACHs KJIMEHTa, KOTOpas COJCPIKHUT
cBeseHus, oTHocanecs Kk Knuenty u () ero OCII, bank BnpaBe nprocTaHoBUTH Hcnonb3oBanue Kimuentom OCII Ha
HepHo/i HaxXxOXKICHUS cBeAeHMH, oTHocsamuxcs K Kimenty u (wmm) ero OCII, B 0a3e AaHHBIX O Cly4yasX W IIONBITKaxX
OCYIIECTBIICHHSI NIEPEBO/IOB JICHEXKHBIX CPENCTB 0e3 J00pOBONBEHOTO COIJIacusl KIMEHTa MM OrPaHUYUTh COBEPIICHUE
MIEPEeBOAOB JCHEXKHBIX cpeAcTB ¢ wucrnons3oBanueM OCII mo pacnopspkenuto KiweHta B monb3y mnonmydarened -
¢dusmueckrx JuI Ha cyMMy He 6oiiee 100 Thicsd pyOiieid B Mecs.

[Mocne mpuocranoBnenns ucnoib3oBanns Kimenrom JCII bank HezamemuTenbHO yBegoMisieT 00 3toMm KimeHra,
a Taxke o nmpase KimenTa nogars B mopsiznke, ycraHoBieHHOM bankom Pocenm, 3asBnenne B bank Poccun, B ToM unciie 06
WCKIIOYEHUH CBeIeHUH, oTHocsmuxcs K Kimenty w (wmm) ero OCII, w3 0a3pl AaHHBIX O CIy4dasX M IIOTBITKaX
OCYIIIECTBIICHHS IIEPEBOIOB JCHEKHBIX CPEICTB 0e3 JOOPOBOIBHOTO coTiacus KIIMEHTa, myTeM HampasieHus SMS/Push-
cooOreHns Ha 3aperuCTpUPOBAHHBIA HOMED TenedoHa.

6. KonpuaeHuuaibHOCTH

6.1. Bank 00s3yeTcst MpUHATH MepHI JUIsl IPEJOTBPAILCHNST HECAHKIIMOHUPOBAHHOTO JIOCTYIA TPEThUX JIMI] K
KoH(uAeHIMaNnbHOH WH(OpMaNny, CBs3aHHOM C wucnosb3oBaHueM Kimentom Cucremsl «3emckuit O6ank». JlrobOas
nHpOpMaNUs TAKOTO poJa MOXET OBITh NpeNoCTaBleHA TPETHUM JIMIaM HE HWHade Kak B IOPSJIKE, yCTaHOBJICHHBIM
JEHCTBYIOIKUM 3aKOHOAaTeIbCTBOM Poccuiickoit denepanuu.

6.2. B cmydasx, xorma wucmoms3oBanme Ilapons mpenmonaraer mepemady KimeHTy  Kakoi-mmbo
KoH(puaeHIManbHON HHpOpMalmu, B ToM yncie uHopmanun o Pazosom Cekpernom [lapone, bank o6s3yercs npuHATH
BCE HEOOXOIMMBIE MEPHl OPTaHU3AIMOHHOTO M TEXHHYECKOTO XapakKTepa Ul MPEeAOTBPALICHHs JOCTYNa TPEThHX JIUI] K
Tako# nHpopManuu 1o nepenadu ee KimeHry.

6.3. KimeHT cornamraercsi ¢ TeM, 4TO MCIOJb30BAaHUE €r0 aBTOPHU3AIIMOHHBIX NaHHBIX (JlorwH, BpemeHHbII
napoins uin [laposns) sBIseTCS HaIUIGKAITUM M JJOCTATOUYHBIM JIJIs1 YCTAHOBJICHUS €r0 JIMYHOCTH M MOJTBEPXKICHHS MpaBa
npoBoauTh Oneparyn o Cueram KireHTa, a Takke nosxydeHus HHGopMaiuu B paMkax yciayr Cucrembl «3eMCcKuit 0aHk.

7. OTBETCTBEHHOCTH CTOPOH

7.1. OTtBeTcTBeHHOCTH baHKka:

7.1.1. bank Hecer OTBETCTBEHHOCTh 3a HEHCIIOJHEHHWE WM HEHaJulexallee ucnojHeHue PacnopsbxeHuit
KimenTta B COOTBETCTBHHM C HACTOSIIAM Y CJIOBUSIMH MPOBEICHUS OaHKOBCKHUX omepaiuii uepe3 CucreMmy «3eMCKuil 0aHK»;

7.1.2. bank He HeceT OTBETCTBEHHOCTH IO NEPEUYHMCIECHUIO ACHEKHBIX CpeACTB co cueta KimeHTa, B ciayuae

npenoctaBieHns KnneHtoMm baHKy 35I€KTpPOHHBIX HOKYMEHTOB C HENPABWJIBHO YKAa3aHHBIMU PEKBU3UTAMH IIOIYyJaTels
CPEACTB;

7.1.3. bank He HeceT OTBETCTBEHHOCTH 3a HEWCIIOJIHEHWE PacropspkeHus, B clydae BBISBICHHS TPU3HAKOB
HapyIIeHUs 0e30MaCHOCTH NPU KCIOIb30BaHUKU CHUCTEMBbI «3EMCKHUiT OaHKY;
7.14. bank He HeceT OTBETCTBEHHOCTH 3a HeucmoiHeHHe Pacmopspkenus, eciu baHk WMeeT OCHOBaHHS

CUMTaTh, YTO HCHONHEHHEe PacropspkeHHs MOXKET NoBiedb YObITKM Juis banka w/mnm Knwenra, mubo mpoTHBOpEdnT
JEUCTBYIOILEMY 3aKoHOaTeIbCcTBY PD u/nnn Hactosmemy Jlorosopy.

7.1.5. BaHk HeceT OTBETCTBEHHOCTh 3a HEHauIexkallee npenoctasiaenue Kinuenty ycayru CucteMsl «3eMCKHMA
0aHK» B ITOPSIJIKE, yCTAHOBJICHHOM HACTOSIIMMH Y cJIoBHsIMH U [IpaBnmamu.
7.1.6. bank Hecer OTBETCTBEHHOCTh 3a coxpaHHOcTh OJI KnueHta B TeueHue cpoka, NpeayCMOTPEHHOTO

JIEACTBYIOIIKUM 3aKOHOAATEILCTBOM P®.


mailto:office@zemsky.ru

7.1.7. BaHK He HeceT OTBETCTBEHHOCTHU 3a HEBBLINOIHEHHUE, HECBOEBPEMEHHOE UM HEIPABUIILHOE UCIIOIHEHHE
O /1 Knuenra, eciit 5To OBUIO BEI3BaHO NpepocTaBieHneM KineHToM HeJoCTOBepHOI nH(popManuy, NoTepel akTyaIbHOCTH
nH(popManuy, paHee npeaocraBieHHoi KimenroM u ucnonb3yemoii npu Asropusannu Kinenra, wim BeogoM Kimentom
HEBEPHBIX JITaHHBIX.

7.1.8. bank He HeceT OTBETCTBEHHOCTH 3a ymiepO, BO3HUKIIMI BCIEICTBHE HECAHKIMOHHUPOBAHHOTO
HCTIIOJH30BAHNUS TPETHUMH JINIIAMH aBTOPU3AIMOHHBIX NaHHBIX KimenTa (Jloruna, Bpemennoro napos, ITapons, PasoBoro
Cexkpetnoro [laposs).

7.1.9. BaHk He HeceT OTBETCTBEHHOCTH 3a HEBBINIOJHEHHWE WM HecBoeBpeMeHHoe ucmonHenue JJ1 Kimenra,
€CJIM X UCTIOJTHEHUE 3aBUCUT OT JIEUCTBUH TPEThE CTOPOHBI.

7.1.10. bank He HeceT OTBETCTBEHHOCTH 3a HEOKa3aHHE, HECBOCBPEMEHHOE OKa3aHHE TPETbUMH JIUIIAMHU YCIYT,
omnaueHHbIX KnmnenToMm uepes Cucremy «3eMcKuit OaHK.

7.1.11. baHKk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, MOHECeHHble KIMeHTOM BciencTBUe HMCIONIHEHUsT baHkom
31 Kimenra, cocraBiieHHOro ¢ OMIMOKaMu B MH(pOPMAaIMM, COJEpKalllelcss B MOJIAX JOKYMEHTa, a TakkKe B Cilydyae
BO3BpAILCHHMS TToJTydyarTesieM miatexa Kinenra.

7.1.12. BaHk He HeceT OTBETCTBEHHOCTH 3a Kakne-1100 aBapnu, cOoM Wi repedon B 00CITy>)KUBaHUH, CBSI3aHHBIC
C HapyuleHHeM B paboTe 00OpyIOBaHHWS, CHCTEM IIOAuM JJIEKTPOIHEPTHM W/WIM JIMHUH CBS3U WIM CETeH, KOTOpbIe
00ecneunBaoTCs, MOAAIOTCSA, SKCIUTYaTHPYIOTCS H/HIA 00CTY KUBAIOTCS! TPETHHMH JIMLIAMH.

7.1.13. Bank He HeceT OTBETCTBEHHOCTH 3a YOBITKH, NMOHECCHHbIE KIIMEHTOM B CBSI3M C HCIOJNH30BaHHUEM
Cucrembl «3eMckuii OaHK» (B TOM dYHCle YOBITKH, IOHECEHHBIE B CBA3M C HEMPABOMEPHBIMU ACHCTBHSIMHA WA
0e3aelicTBHEM TPEThUX JIMI), 32 UCKJIIOYEHHEM yOBITKOB, BBI3BAHHBIX HETOCPEICTBEHHO HEIPAaBOMEPHBIMU ICHCTBUSMHU
wiu Oe3neiictBueM banka.

7.2. OtBetcTBeHHOCTH Kinenra:

7.2.1. KnueHT HeceT OTBETCTBEHHOCTh 3a YOBITKHM, BO3HHMKIIME y baHka, B pe3ysibTare HWCIOIHEHUs
Pacnopsoxenuii, nepenanubix B bank oT nMenu KineHTa HEyNmOJTHOMOYEHHBIM JIMIIOM, NMPHU YCIOBUH, YTO 3TO CTalo
BO3MOJKHO He 10 BUHE baHka.

7.2.2. KnueHT Hecer OTBETCTBEHHOCTb 3a IIPaBWJIBHOCTb COCTABJICHHMS  JJIEKTPOHHOTO  JIOKYMEHTa
(pacopspkeHHs).

7.2.3. KiueHT HeceT OTBETCTBEHHOCTh 3a oOecricueHWe KOH(MHICHIIMANBFHOCTH W COXpaHHOCTH JlormHa wu
[Tapons.

7.2.4. KiueHT HEceT OTBETCTBEHHOCTD 3a BCE OIEPAIH MO CUETY, COBEpPIICHHBIE TPETHUMH JIMIAMH C BEIOMa
Kinenra.

7.2.5. KiueHTt cormamaercs ¢ TeM, 94To 00pa0OTKa JJIEKTPOHHOW IMOYTHI, HEOTPAaHWUEHHBIH JOCTYN B CETh

HutepHer ¢ Toro xe APMa, ¢ koToporo ocymecTBistorcs onepanun ¢ CucreMolt «3eMCKuil 0aHK», SBISAIOTCS yTrpo30i
HH(POPMAIMOHHOW 0E€30IaCHOCTH, peau3aliysi KOTOPOH MOXKET MPUBECTH K kKoMiipomeTaiiuu Jloruna u (i) [laposs.

7.2.6. KineHT HeceT OTBETCTBEHHOCTh 32 MPaBUIILHOCTH cocTaBieHus D1,

7.2.7. KineHT HeceT OTBETCTBEHHOCTh 332 KOH(HICHIIMAIBHOCTh U COXPAaHHOCTh aBTOPU3AIMOHHBIX JTAHHBIX
(JToruna, Bpemennoro napous, ITapo:s, PazoBoro Cexkpernoro Ilaposns).

7.2.8. Kiuent Hecer oTBeTCTBEHHOCTH 3a Bce Omepanuu no ero Cueram, COBEpILIEHHBIE C HCIOJIb30BAaHUEM

ABTOPH3AIIMOHHBIX JNaHHBIX KUMeHTa, B TOM 4YHCIie TPETBUMHM JIMIAMH, A0 MOMeHTa oOpameHus B bBaHk ¢ wnenbo
MpeKpamieHus ero gocryna k Cucreme «3eMCKuid OaHK».
8. Cpok neiicrBus u pacrop:xenue CoryiameHust

8.1. Cornamienue BCTylaeT B cuily ¢ MOMeHTa akuenta Kiuentom odeptsl baHka B mopsjike, mpeaycMOTPEHHOM
HacTosimuM CorfameHneM.

8.2. [eiictBue CornaieHusi He OTPaHUIEHO CPOKOM.

8.3. KuimeHT BIpaBe B OJHOCTOPOHHEM TMOpsAKe oOTKazathcsi oT CoriamieHus, KOTOPbIH OyaeT CYUTaThCs
pacTOprHyTHIM Ha CIEOYIOIIMI JIeHb Hociie moiydeHus: bankoM coorBeTcTByromiero 3aspienuss Kimenra mo ¢opme
[Mpunoxenns Nel x Cornamenuro, opopmienHoro B Oduce 6aHKa.

8.4. bank BmpaBe NMPUOCTAHOBUTH OOCITyXKuBaHHME KimeHTa Npu Hamu4uMu 3a10/bKeHHocTH KimeHTa 1Mo JIH00BIM
obs3aTenscTBaM Tepes] baHKOM 110 yCTpaHEHHs YKa3aHHOTO OOCTOSATENBCTBA. B0300HOBICHHE OOCITY)KUBaHHUSA,
MIPUOCTAHOBICHHOTO IO APYTMM OCHOBaHHSAM, OCyIIecTBIsieTcss bankom mo tpeboBanmto KimeHra, odopMileHHOMY IO
¢dopme [punoxenns 2 k CornameHuto, 6o npu obpamiennu no tenedory B bank, eciin B banke nmeercs 3asBieHne
Kiuenta o manmmanu KomoBoro cinoBa B ganHbIX Kimenra. OOcimyxnBaHie MOKeT OBITh BO300HOBIEHO baHkoM He mo3Hee
CIIEYIOIETO pabovero JHS ¢ IaThl MoIy4eHus Tpedosanus Kimenra.
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ITpunoxenne Nel

k CornaimeHuro 0 MOpsIKEe U YCIOBUAX coBepIieHus nepxarensivu kapt OO0 «3eMckuil 6aHk»
oreparui Mo CYETy MOCPEACTBOM JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKUBAHHUS

C UCITOJIb30BAHUEM CHCTEMBI «36MCKHI OaHK»

3ASBJIEHUE O PACTOPXXEHUHN IOT'OBOPA JTUCTAHITMOHHOI'O BAHKOBCKOI'O OBCIIY>XKMBAHNS B
CUCTEME «3EMCKHNU BAHK» JJJIS1 @U3NYECKUX JINI]

S, DAMUIINS, UM, OTUYECTBO (3amoiHseTcst pyCCKUMH IeYaTHBIMHA OYKBAMK)

ITACTIOPT (MHO# TOKYMEHT yAOCTOBEPSIOLIUHI JINYHOCTB):
Cepus, HOMED JlaTa BBITaUMN KewMm Boian

MECTO POXJIEHHA:

JIATA POXKIEHUS (JUL MM. I'TTT):

AJIPEC PETUCTPALIMU MECTA JKUTEJIbCTBA

Hacrosmum yBeOMIISIFO O CBOEM HAMEPEHHMH OTKa3aThCsAd C « » 20 I. OT TOJNyYEHHUS YCIIyT
JMCTAHIIHOHHOTO OaHKOBCKOTO OOCHYXMBaHHs C HCIHOJIb30BaHHEM CHCTEMBI «3eMCKHN OaHK» IO TEKYIIEMY CUETy
Ne

TTonnuce Hara

OtMmeTku baHka:

3asiBIIeHIE PUHST COTPYAHUK banka: / /
YderHas 3anMCch KIMEHTa 3a0JIOKHPOBAHA « » 20 r. corpynaukom banka: / /
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ITpunoxenue No2
k CornaimieHuro o MOpsIKE U YCIOBUAX coBepIieHus nepxarensivu kapt OO0 «3eMckuil 6aHk»

orepanui Mo CYETy IMOCPEACTBOM JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKUBAHHUS
C UCIIOJIb30BAHUEM CHCTEMBI «36MCKHI OaHK»

3ASBJIEHUE O ITIPUOCTAHOBJIEHMH/BO30BHOBJIEHUM OBCJIYXXUBAHMSA B CUCTEME «3EMCKUI
BAHK» JJISI ®U3NMYECKUX JINI]

S, DAMUIINSL, UM, OTYECTBO (3amonHsercst pyCCKUMH IeYaTHBIMHA OYKBAMU)

TTACTIOPT (1MHO# TOKYMEHT yAOCTOBEPSIOLIUI JINYHOCTB):

Cepus, HOMED

JlaTa BBITAUMN

Kem BrIIaH

MECTO POXJIEHUA:

JIATA POXKIEHUS (JUL MM. I'TTT):

AJIPEC PETUCTPALIMU MECTA JKUTEJIbCTBA

L]

IIpnocTaHOBUTH AMCTAaHIMOHHOE OAHKOBCKOE
o0cyXHBaHKE C MCTIONb30BaHneM CHUCTEMBI
«3eMckuii 6aHK» s PUINIESCKUX JIUI] B

000 «3emckuit 6aHK» TO TEKYILEMY CUETY

No

I[aTa MNPUOCTAHOBJICHUA 06CJ'IY)KI/IB3HI/I$II

« »

T.

TTonnuce

L]

B0306HOBHTB TMCTAaHIMOHHOE OAHKOBCKOE
o0CITy>)KUBaHHE C UCTIONb30BaHHEM CHCTEMBI
«3emckuii 6aHK» s puzuyeckux B OO0
«3eMckuii 6aHK» MO TEKyIIEMY CUeTY

Ne s
paHee IPHOCTAaHOBJICHHOE 110 MOEMY
pacropsHKEHUIO.

Jara nmpuoctaHoBiIeHNUA 00CTYKUBAHHA:
« » T.

JaTta Bo300HOBIEHNST 0OCITY)KHBaHUS:
« » T.

Hara

OO6cnyXuBaHNE IPHOCTAHOBIEHO/BO300OHOBIICHO «

banka:

Ormerku banka:

» 20 T. COTpYIHUKOM

/ /
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ITpunoxenue Ne7

k CornaimieHuro o MOpsIKE U YCIOBUAX coBepIieHus nepxarensivu kapt OO0 «3eMckuil 6aHk»
orepanui Mo CYETy IMOCPEACTBOM JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKUBAHHUS

C HCIOJIB30BAaHUEM CUCTEMBI «3E€MCKHI OaHK»

B OO0 «3emckuii 6aHk»
3ASBJIEHUE
06 aknenTe CormamieHns o Mops/Ke U yCIoBUsIX coBepureHus nepxxarensimu kapT OO0 «3eMckuii 6aHK» oneparuii mo cuety
IIOCPE/ICTBOM JHMCTaHIMOHHOTO GAaHKOBCKOTO OOCITY)KUBAHUS C UCTIOIb30BaHHEeM CHCTEMbI «3eMCKH OaHK

S, DAMWIINS, UM, OTYECTBO (3anonfseTcsi pyCCKUMHM IIeYaTHBIMKM OYKBaMH )

TTACIIOPT (uHO# TOKYMEHT YJIOCTOBEPSIOIIMIA JUYHOCTD):

Cepus, Homep JlaTa BbLaauu Kewm Bblan
MECTO POXJEHWA: | WHH: | | | | | | | | | | | |
JATA POXXKAEHVA (. MM. I'TTT): e-mail:

AJIPEC PETMCTPAIIMM MECTA JXXUTEJIbCTBA

Howmep MobunbHOTrO Tenedona B denepansHoM popmare — 10 mudp 6e3 «8»

HacrosmuM 3asiBIsII0 0 TOM, YTO BHUMATENEHO 03HAKOMUBIIHCEH ¢ CoTrJalieHneM O MOPSAAKE W YCIOBUSX COBEPIICHHS
nepxkarensiMu kapT OOO «3emcknit 6aHK» Oneparuii Mo cueTy HOCPEICTBOM JUCTAaHIMOHHOTO OAHKOBCKOTO OOCITYXKHMBaHUS C
ucronb3oBanueM Cucremsl «3eMckuit 6aHk», [TouTHKON KOHPUASHINATBHOCTH 5 COIIAIIAOCh Ha 3akmodeHne CoriameHus o
NOpsAKE M YCIOBHSIX coBepuieHus jepxarenmssmu kapT OOO «3emckuit 0aHK» oOmepanuii Mo CyYeTy HOCPEICTBOM
JHMCTaHIIMOHHOTO OAHKOBCKOTO 00CITY)KHBaHHMSI C UCIIOIb30BaHHEM CHUCTEMBI «3eMcKkuil 6ank» (nanee — Cornaiienue) B mopsxKe,
npeaycMOTpeHHOM craThel 428 I'pakmaHckoro konekca Poccuiickoit ®enepammu. S moaTBepxkaaro, YTO BCE IMOJIOKEHUS
CornanieHus pa3bsACHEHBI MHE B IOJHOM 00beMe A0 MOINMCAHHS HACTOSIIEro 3asBieHus o0 akuente JloroBopa, BKIIOYAs
YCIIOBHS HCTIOIBb30BAHUS TEXHOJIOTHN OECKOHTAKTHBIX IUTaTeXeH (B TOM YHCIIE OTPAaHUYCHHE CIIOCOO0B M MECT HCIIOIb30BAHMUS,
CITyJay MOBBIICHHOTO PHUCKA).

3aIoHUB W TIOJINKUCAB HACTOsIIEe 3asBICHUE/aHKETY/OPOCHBIH JHCT, S IeHCTBYS CBOOOTHO, CBOCH BOJICH M B CBOEM
HHTEpece CO3HATENBHO BBIpaXkalo CBOE coriacue Ha ocymiecTieHne OOIEecTBOM ¢ OrpaHHYEHHON OTBETCTBEHHOCTBIO «3eMCKHH
6ank» (446001, Camapckas o6macth, r. Chi3panb, yiI. YIbsSHOBCKas, 1.79), nanee — bank, 00paboTku (BKIrouas cOOp, 3aluch,
CHCTEMATH3alMi0, HAKOIUICHHE, XpaHCHHE, yTOuYHeHHEe (OOHOBIIECHHME, W3MEHEHHE), W3BJICUCHHE, HCIIONb30BaHHE, Iepernady,
BKJIIOUasl TPAHCTPAHUYHYIO, (pacmpocTpaHEHHE, IPeAOCTaBlIeHHe, MAOCTyI), o0e3nu4yuBaHHe, OJOKUpOBAaHHUE, yIalCHHUE,
YHUUYTOXKEHHUE), KaK C UCTIOIb30BAHMEM CPEACTB aBTOMATH3AINH, TaK U 0€3 NCTIOIb30BAHMS TAKUX CPEJCTB, MOUX MEPCOHATBHBIX
nJaHHbIX, a uMeHHO: ®MO (B T.4. mpexHHE); ATl POXKACHUS, MECTa POXJICHUS;, AAHHBIX JOKYMEHTa, yJOCTOBEPSIOIIETO
JUYHOCTh M TPaXTAHCTBO; IIOJ; ajpeca M JaThl PETHCTPAIMM MO MECTY J>KHUTENbCTBA HJIM IO MECTy HpeOBIBaHUS; JaHHBIX
MHUTPAllMOHHOW KapThl, JOKYMEHTA, MOATBEP)KHAIOIIETO NPAaBO MHOCTPAHHOTO TIpakAAaHWHA WM JHIa 0e3 IpakaaHCTBa Ha
npeOriBanne (npoxkuBanue) B PO; koHTakTHOI HH(OpMaImy, BKIIOYast CBEIECHHUS 0 MecTe paboThl, IMYHOTO ¥ pabodero Homepa
tenedoHa; Goto u BumeonzodpaxeHue (OMOMETPUUECKHE JAaHHbBIC), a TAKKE JIFO00H MHON MHPOPMAIMH, NPSIMO HIH KOCBEHHO
OTHOCsILElCcS KO MHE.

Taxxxe BbIpaxaro cBOE coriacue Ha mpaBo baHka mopy4uTs 00pabOTKy MOMX MEPCOHANBHBIX JAaHHBIX JPYroMy JHUILy, B
toMm uucine: 3A0 IIL «KaprCrangapt» (OI'PH 1025403199755, UHH 5407192601, r. HoBocubupck, yn. Kuposa, a. 86, oduc
437/1); 3A0 «bummuarossrid ueatpy» (OI'PH 1025400512400, MTHH 5401152049, r. HoBocubupck, yin. Mycsr Dxammns, 1. 11,
oduc 218); OO0 «Openkapa» (OI'PH 1105658002670, UHH 5609075530, r. Open0ypr, np. [1obens:, a. 164); 3AO «3omotas
xopoHay» (OI'PH 1025402453438, MTHH 5406119655, r. HoBocubupck, yi. Kuposa, 1.86).

BrinreykazanHoe coryiacue BEIPaK€HO MHOIO Ha 00paboTKy IEepCOHANBHBIX JAaHHBIX B LENSX 3aKIFOYCHUS U UCIIOIHEHHS
JOroBopa OaHKOBCKOTO cUeTa, IIOJNy4eHHs OKa3bIBaeMbIX bBaHKOM yCIyr, OCYIIECTBICHHS BO3JIOXKEHHBIX Ha baHk
3akoHoJaTenbcTBOM PO (yHKIMi, a Takke B Hensix MHGOpMHUpOBaHUS o Apyrux ycmyrax banka, 3AO I «KaprCrangapt»,
3A0 «bunnuarossiit nenTp», OO0 «Openkapa», 3A0 «3010Tast KOPOHA»

Hacrosimee cormacue naercs Ha coBepiieHne 3AO IIL «KaprCranmapt», 3AO «bumnmuHrossiii unentp», 00O
«Openkapa», 3A0 «3omoTas KOpoHa» CIEAYIOMUX ACHCTBUI ¢ MOMMH NEPCOHANBHBIMU TaHHBIMH: AEHCTBHSA 1O 00pabOTKe
MEPCOHANBHBIX JaHHBIX, B 00beMe HEOOXOIMMOM IS JOCTIDKCHHUS Leneil 00paboTku (cOop, cHCTeMaTH3alnio, HAKOIUICHHE,
XpaHeHHe, yTOUHeHHe (M3MEHeHHe, OOHOBIICHHE), HCII0JIF30BAaHNE, PACIPOCTPAHEHNE), COBEPIIAEMbIE C HCIONB30BaHNEM U 0e3
HCTIONIB30BAHUS CPEJICTB aBTOMATH3AIMH, B TOM YHCIIE Ilepeiada UX JIpyroi CTOpOoHe, a Takke 00paboTKa MX HHBIMH CIIOCOOAMH,
HEOOXOIMMBIMHU TSI PeaTi3aliu MPaB | BBITOIHEHHs 00s13aHHOCTEH cTopoHaMu 1o CornameHutio.

BrinieykazaHHOe BBIPQKEHHOE MOE COIJIacHe MACHCTBHTENHHO B TEUEHHE BCETO CPOKA JCHCTBHS M HCIIOJHEHHMS
CornanieHus 1 B TedyeHue 5 (MATH) JIET ¢ JaThl €ro MPEKpalleHus, B cIydae eclid HHOE He MPELyCMOTPEHO 3aKOHOIATeIbCTBOM
P®. Hacrosiiee coriacie MOXeT ObITh OTO3BaHO IyTEM MPEIOCTaBIeHNs B BaHk 3asiBIeHUs B IPOCTOM MICEMEHHOM (opme.
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