B AOKyMEHTE MPEACTABAEHO KPATKOE M3AOXKEHME
MHCDOPMALLMM o6 YCAOBMAX OBCAYXXMBAHMS
pAcHeTHbIX (AeOEeTOBbIX) KAPT.

YKO3OHHbIM AOKYMEHT HE HBASETCH AOTOBOPOM,
30KAIOHOEMBIM KDEAMTHOM OpraHmsaumen (aasee —
KO) c notpebureaem. lMoAHAa uHPpopmaAumgs o6
YCAOBMAX BbIMYCKA W MCMOAb30OBOHMA PACHETHbIX
(AeBeTOoBbIX) KAPT M NOPIAKE COBEPLLEHUS PACHETHbIX
M KOCCOBbIX OMEPALMMN COAEPXKMUTCA B AOTOBOPOX,
KOTOpble OYyAYyT 3AKAIOMEHBI C MnoTpedbuteaem npwm
OPOPMAEHMN K BblAQYE PACHETHOM (A€DETOBOM)
KAPTbI, U CBA3AHHBIX C HUMU AOKYMEHTOX.

KpeautHasa opranmsauua: OOO «3emcKkmit BAHKY
(MHH:6325065114,0TPH:1156300000141)

KoHTakTHaa nHopmaums:

AAPEC pPErnCTPALMM: YA. YABIHOBCKAOS, A.79, I. Cbi3paHb, Camapckas oBA., Poccus,
446001

KoHTaOKTHBbIM TeAeGooH/doaKc:, TeA. 8-800-200-68-68, doakc (8464) 98-54-54,
ODUUMAABHBIM CAUT: WWW.Zemsky.ru

Tabanuyal
TabnunuHaa dopma packKkpbiTua norpebutenam uHpopmauum o6 ycnosuax
o6cnyXKuBaHUA pacueTHbiX (AebeToBbix) KapT

Ne
n/n Ycnosue Copep)XaHue ycnosus
] HaumeHoBaHme Tapmdoa CyeT «AAS PACHETOB C UCMOAB3OBOHMEM
©AHKOBCKMX KAPT «fopoACKamm
300 RUR — oTkpbITie BAHKOBCKOTO CHeTA
5 YCAOBMUSA 11 CTOMMOCTb

npPeAOCTAOBAEHMA

3 Thn kapTb!! MWP Topoackas

MWP Topoackasd — RUR;
AOCTYIN C MCIMNOAB3OBAHNEM KAPTbl K OAHOMY

4 Baalota cyeta KapThl .
cyerty;

CMC-MHADOPMMPOBAHME - BE3 BIMMAHMA

HanpaBAEHME YBEAOMAEHMIN AAQTEL,
5 notpedutreAto ob onepaumsax c Push-yBeaAoMAEHMS yepes
MCMOAb3OBAHNEM KAPThI ANCTAHLLMOHHbIE KOHOAbI AOCTYNA - 6€e3

B3IMMAHWMA MAQTbI

1 3pech 1 Aaree Mo TEKCTY MOA (KAPTOM) MMEETCS B BUAY PACYETHAS (AeBeToBas) KapTa.


http://www.zemsky.ru/

Komunccmm n nHble naartexxkun?

Tabnauua 2

HaumeHoBaHue ycnyrm

Tapudukauma n ycnoema
npeaocTaB/ieHUA YCayrm

1. BbinycK (amuccuna) n obcnykmsaHue KapTbl

Bbinyck (ammccmsa) OCHOBHOM
KApPTbl

0 RUR EAMHOBPEMEHHO

Bbinmyck (ammccms)
AOMOAHUTEABHOM  KAPTblI (B
CAy4QE€ HOAMYME BO3MOXKHOCTM
€ee BbIMYCKA HA UMS AEPXXATEASR
OCHOBHOM KApPThHI
n (MAM) HO TPETbE AULLO)

300 RUR

1.3

O D oOpPMAEHME HOBOM KAPTHI
B3AMEH BbIMYLLLEHHOM pAHEE
(nepesbInycK)

300 RUR

1.4

OBCAYyXMBAHUE KApPTbI
(oTKpbITME 1 OBCAY>XMBAHME
cyeTaq)

40 RUR; exxemecs4HOo

2. CHATME HAaIUYHbIX AeHEeXHbIX cpeacTs

2.1

B nHdbpacTtpykrype OOO «3EMCKMIA BAHK»

2.1.1

B 6aHkomaTax
OO0 «3EMCKMM BAHK»

O RUR

2.1.2

B MyHKTE BbIAQYM HAAMYHBIX
(ACnee MBH) OO0
«3EMCKMIMN BAHK»

O RUR

2.2

B HdopacTpyKkType Apyrmx BAHKOB

2 CTpOKM pa3saeAd «(KOMUCCUU U UHBIE MACTEXMY BKAIOHAKOTCA MPU HOAMYMM OTAEAbHBIX COOTBETCTBYIOLLIMX
TAPUAPOB. MHAOOPMALLMA O KOMMUCCHUAX M MHBIX MACTEXOAX AKTYAAbHO HO COOTBETCTBYIOLLLYIO AQTY AGHHOM GOOPMBI.



Aa. 1%
B OAHKOMATAX APYrMx BAHKOB
2.2.1
AQ, 1%
2.2.2 B [NBH Apyrmx baHkos
3. BHeceHue HaJ/IMYHbIX AEeHEeXHbIX cpeacTs
be3 B3MMAHMA NAQTHI
3] B MHODPACTPYKTYPE
' OO0 «3EMCKMM BAHK?
39 B MHAOPACTPYKTYPE ApYyrMX | Aa, 1%

BanHkoB

4. NepeBoa, AEeHEeXHbIX CPeacTB C UCNOJIb30OBaHNEM PEKBU3NTOB KapTbl
(nepeBop c KapTbl Ha KapTy)

Ad, 6€3 B3MMAHUS MAQTHI

4.1 BHYTPMOAHKOBCKMIM MEPEBOA
Aa, 1.5% min 50 RUR
4.2 | [MepeBoA B Apyron baHk
A, 0,5% C CYMMbI CBbILLIE AUMMTA.
AUMUT HO O0AMH nepeBoA 30 MAH. RUR B
4.3 | Mepesoa B aApyron baHk CBbI1 MECHLL, HO NEPEBOAbI C OAHOM KAPTHI




5. Komuccumn n nnarteXku 3a npouue ycayrum

5.1

OnAaTa TOBAPOB (paboT, YCAYT) C
MCMOAb3OBAHMEM KAPTHI
OO0 «3EMCKMN BAHK»

bes B3nmaHmg naaThl,

5.2

KoHBEpPTALIMS, B CAYHOE ECAM BOAKOTA
onepaumm® OTAMHAETCS OT BAAIOThI
cyeta

AQ, 1% OT CYMMbI KOHBEPTALMM

5.3

Kommccums 30 6e3HaAMYHOE
3AQ4YUCAEHME AEHEXXHBIX CPEACTB CO
cyeTa  lpUAMHECKOTO  AMua /[
MHAMBMAYCQABHOTO MPEANPUHUMATEASR
HQ CYET KAPTbI

0,4%, Npun 3Q4YUNCAEHUM B BUAE
30pPABOTHOM MAQTHI (MPU OTCYTCTBUM
AOFOBOPA MEXAY PABOTOAQTEAEM
1 OAHKOM);

0.5 %, Npu 3Q41CAEHMM B BUAE
APEHAHOM MAQTHI;

0,9%, Npur 3Q4YUNCAEHUM B BUAE

MNP O4YMX BbIMAQT

5.4

KOMMCCUM 30 BbIAGYY HOAMYHBIX
AEHEXHbIX CPEeACTB B  KAcce
OO0  «3EMCKMM  BAHK»  6Ge3s
NPUMEHEHMS MAQTEXHOM KAPTbI B
NPEASAAX AHEBHOIO AMMUTO

(BAOKMPOBKA/PA3BAOKMPOBKA KAPTHI)

be3s B3IMMAHMS NAQTHI,

5.5

Kommccums 30 OPOULLMAABHOE
OCPOPMAEHUE CMPABKM/ AYOAMKATA
BbIMMCKM NO CHETY KAPTHI

be3 B3MMaHMS NAQTHI,

5.6

KommccHs 30 MpoBepKy COCTOSHMS
cyeTa B BAHKOMATAX APYTMX BAHKOB

40 RUR

Ta6amua 3

Mpoune ycaosus

HamMMeHOBAHME YCAOBMA

CoAEPXKAHME YCAOBMUS

Aa,
TOM YUCAE AMMMUIT HA OMAQTY TOBAPOB
(paBoT, YCAYT) C MCNOAB3OBAHMEM KAPTHI

T YT e | OO0 (GEMCKII BAHKn 8 cem

noTpebuteAem «MHTEPHE, CHaTHe HOAMYHbIX
AEHEXHbIX CpeACTB B OAHKOMATAX.
AVMUTBI  MOXHO  YCTAHOBMTb MO
309BAEHMUIO B odomcax 000

«3EMCKWMM BAHK»

BO3MOXHO YCTAHOBUMTb AMMUTBI B

3 OnepaLmM NOMOAHEHMS 1 CHITUS HAAMYHBIX AGHEXKHbBIX COEACTB, MEPEBOAOB M 3AYUCAESHMUSE ASHEXHBIX COEACTB, O
TAKXKE OMACQTbI TOBAPOB (PABOT, YCAYT) C MCMOAb3OBAHMEM KAPTHI MAU €€ PEKBU3UTOB.



2 Bo3MOXXHOCTb OBEpPAPAdDTO* Mo COrAQLLEHUIO C BAHKOM®

AeHEeXHble CPEACTBA 3ACTPAXOBAHbI B
CTpOXOBAHME AEHEXHDBIX CPEACTB, | MPeAeAaX 1,4 MAH pybaen (AMOO B
3 PA3MELLLEHHbIX HO ©OAHKOBCKOM | MPEAEAAX OKBMBOAAEHTHOM CYMMbI B
cyete, K KOTOPOMY BbIMYLLEHA | MHOCTPAOHHOM  BAAKOTE  HA  AE€Hb

KapTa HOCTYMAEHMI CTPAXOBOrO CAYYas) no
Bcem cyetam B OOO «3EMCKUMM
BAHK»¢

MamaTka no 6esonacHoCcTH
HuKomy (B TOM dncae coTpyarmky OO0 «3EMCKUM BAHK») He coobuiaite PIN-koa, CVC/CVV (koa
Ha 0BopoTE KAPTHI), OAHOPA30BbIE KOAbI (MAPOAM) M3 CMC - coobLLeHui.
He octaBagamnte KapTy 6€3 NPUCMOTPA, HE NEPEAABAMTE €€ TPETBUM AULLIOM.
Mpu yTPATE MAM MOXMLLLEHMM KAPTbl HEMEAAEHHO cooblumte B OO0 «3EMCKMIM BAHK» no
TeEAEdOOHY:
8-800-200-68-68 KoHTakT-LeHTp OO0 «3EMCKMIM BAHK» (KPYrAOCYTO4HO)
- 3a6A0KMpyHTE KAPTY Yepes Cucrtemy AO

AmbBo obpatntech B odomuc OO0 «3EMCKMIA BAHK) AAS MOAQUM 3AABAEHMA HO BAOKMPOBKY
KApTbl).
MW BO3HWMKHOBEHMM COMHEHMI  OTHOCUTEABHO AODOPOCOBECTHOCTM  KOHTPArEeHTa B POAMKAX
TEAECDOHHOIO PA3rOBOPA  CAEAYET MPEKPATUTb TEAETOOHHbLIM PA3TOBOP M MNpU  HEOBXOAMMOCTH
CAMOCTOATEABHO MO3BOHMTL B OO0 «3EMCKMIM BAHK» no Ttea. 8-800-200-68-68
30 NoAPOBHOM NAMATKOM O BE30MNACHOCTU M MPABUACX MCMOAB3OBAHMS KAPTHI OBPALLLAMTECH B 8-
800-200-68-68 OO0 «3EMCKMM BAHK».

OrpaHuuyeHumn cnoco6oB U MecT Ncno/sib3oBaHUA KapTbl, a TaKXXe c/iydam
noBbIWLEeHHOro pnucKa ee mcnoJibsosaHuA

4 OBeEPAPAMT — KPEeAUT, MPEAOCTABAIEMbBIN KPEAUTHOM OPTAHM3ALMEN — DMUTEHTOM KAMEHTY
MPWY HEAOCTATOYHOCTU MAM OTCYTCTBMM HO BAHKOBCKOM CHETE AEHEXHbIX CPEACTB.

S B COOTBETCTBMM C YACTbIO 12 CTATHM 5 PeAepAAbHOro 3akKOHA OT 21.12.2013 Ne 353-P3
«O NOTPEBUTEABCKOM KPEeAUTE (3AMME)) MHAMBUAYOABHBIE YCAOBMSA MNOTPEBUTEABCKOIO KpPEeAMTa
OTPAXKAKOTCH B TABAMYHOM dPOpME, NPEAYCMOTPEHHOM YKa3zaHem barka Poccum ot 23.04.2014 Ne 3240-Y
«O TABAMYHOM POPME MHAMBUAYOAABHBIX YCAOBMIM AOTOBOPA NOTPREBOUTEABCKOIrO KPDEAMTA (3AMMA).

6 YacTb 2 c1atbm 11 PeaepAAbHOrO 3aKOHA OT 23.12.2003 Ne 177-P3 «O CTPOXOBAHMM BKACAOB B
6aHkax Poccumckon Peaepaumm.

CyLLecTByeT BO3MOXHOCTb OFPaHUYEHMs onepaLumi B ceth Internet 1 TOAHCIPAHUYHBIX OnepaLLmi.
AQHHOE OrpaHMYEHUE MOXHO YCTAHOBMTb MPU AMYHOM OBPALLLEHUM B BAHK, NMyTEM HAMNPOBAEHMS
MUCbMEHHOTO 30SBASHMS.

AA CHUXEHUS [PUCKOB  MCMOAb3OBAHUS  MAQTEXHOM KAPTbl PEKOMEHAYEM  BHUMATEABHO
O3HAKOMMTLCS c PekomeHAQUMIMM no 6e30nacHoOMy

MCMOAb30OBAHMIO MAATEXHbBIX KAPT HO CcamTe BAHKA: https://www.zemsky.ru/

KoHTaKTbl OO0 «3EMCKUN BAHK»:

MNytem obpalienns B KoHTakT-LleHTp BaHka no Ttea. 8-800-200-68-68,
B Cucteme ABO,

Ha camrte 6aHka: www.zemsky.ru,

MyTem HanpaeAeHMs obpalleHns Ha aapec: office@zemsky.ru,
Mpw AMYHOM OBpPALLLEHMM B OdoMC baHka,

rMyTem HAMPOBAEHMS MUCbMA Yepe3s MNouty Poccum.



http://www.koshelev-bank.ru/
mailto:info@koshelev-bank.ru

